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Correctional Industries—
Creating A Positive Impact for Incarcerated
Individuals & Communities
DeLana Powell, Reentry Coordinator, Georgia
Correctional Industries

OUR CI COMMUNITY
Our field is unique for its collaborative spirit. Where most organizations within a given industry compete against
one another, CI agencies create connections and look to each other for support and the sharing of new ideas.
This issue will feature stories about how CI’s network with each other on inter-agency consulting, collaborate on
projects, and show how great new ideas spring from a discussion at a National or Regional Training Conference,
from a survey request or other type of networking platform available to NCIA members. Many of these articles will
highlight how CIs have worked together and collaborated during the current COVID-19 pandemic.
NOTE: Statements contained in NCIA News are the personal views of the authors and do not constitute NCIA policy unless so indicated. NCIA does not
assume responsibility for the content of NCIA News as submitted by contributors.

2 								

National Correctional Industries Association

Partnering with Correctional Industries
to help build lives, one job at a time.

For more than 40 years, Keefe Group has been delivering innovative solutions and exceptional
customer service to the corrections industry. We are proud to partner with Correctional
Industries in their mission to help offenders develop marketable job skills, positive work
ethic and better lives.
Because Keefe Group provides a wide variety of products and services to the corrections
industry, we have many opportunities to develop custom inmate work programs. The
possibilities are almost endless; if you have ideas, we’re happy to partner with you. Contact
us today to learn how we can meet your needs.

keefegroup.com • 800.325.8998
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PRESIDENT’S
MESSAGE
From Brenda Chandler, President, NCIA

A

few months into 2020, our community was presented
with an unexpected series of events and challenges!
Often during times of crisis organizations either shine
or fail — the uncharted waters brought on by the COVID-19
crisis prompted many Correctional Industries throughout the
nation to shine and connect in remarkable ways.

It was truly uplifting to witness how ‘Our CI Community’ did
not hesitate to take immediate action to stop the spread of
COVID-19. By modifying their industries and manufacturing
processes, CI’s responded in record speed, producing critically-needed hand sanitizer and Personal
Protective Equipment (PPE) to supply their Departments of Corrections and their local communities
across the United States. I’ve never been more proud to work for Correctional Industries as we
continue to play a major role in the nation’s response to the COVID-19 pandemic.
This summer edition of NCIA News is fitting for the time in which we currently live and work. ‘Our CI
Community’ has always provided support and information for those of us working in Correctional
Industries. NCIA is proving to be a major cornerstone for us during this extended crisis. From
conference calls and survey reports to creating a database of COVID-19 resources for CI Directors to
access at their convenience, NCIA made it possible for CI’s thousands of miles away from one another to
collaborate, share information, and exchange ideas. Various CIs have been sharing patterns for
making masks, face shields, and gowns, as well as processes to make hand sanitizer and work
with stakeholders. Be sure to read the stories in our special COVID-19 section on page 8 and the
articles from CA, OK, NV, and IN that highlight our CI community work ethic and the numerous
collaborations that are ongoing nationwide!
It was so very disappointing for all of us that NCIA’s April 2020 Conference in Austin, TX did not come
to fruition. A tremendous amount of effort went into the planning for that conference and I would
especially like to thank not only the NCIA staff but the wonderful people at TCDJ and TCI for all of
their hard work.
As we transition to the ‘new norm’ that will likely include social distancing, I would like to encourage
everyone to stay connected! Our online and digital communication skills have enhanced as we
convene virtually rather than in face to face meetings. There will be challenges that still lie ahead,
but we will not just survive but thrive, as we have proven time and time again that we are a unified
‘Community’ of CIs that sustain one another and create new levels of greatness!
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Proud partner of
Correctional Industries

nightingalechairs.com
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EXECUTIVE
DIRECTOR’S
UPDATE
From Gina Honeycutt, Executive Director, NCIA

IF

2020 was like any other year, my Executive Director’s
Update would consist of an information-packed recap of
an unforgettable national conference, acknowledging
the incredible efforts of our workshop speakers, exhibitors,
sponsors, and so many other contributors, and recognizing
our national and regional award recipients. The COVID-19 pandemic changed all of that, and while
the cancellation of our national conference was extremely disappointing for NCIA and our members
for so many reasons, it pales in comparison to the challenges each of you has been facing in your
programs and institutions since the onset of the pandemic. NCIA recognizes that this pandemic has
impacted every practitioner in our CI world, and we want to assure you that we are here to support
you in every way possible!
“A group of people living in the same place or having a particular characteristic in common,” is the
definition of Community, but like most words, it has more than just one meaning. Community is also
“a feeling of fellowship with others, as a result of sharing common attitudes, interests, and goals.”
Our CI community harnesses both meanings, and NCIA is proud to act as the conduit for you, our
members, to unite as a community. Believe it or not, the NCIA staff recommended this magazine
theme last year, well before the words COVID-19 or Coronavirus were even in our vocabulary. We liked
it because when we describe our association and our members to other correctional associations,
the first thing we say is how much our members support one another, and what a tight-knit
community we are. Little did we know that COVID-19 would bring an even deeper meaning to this
theme – that we would see Correctional Industries programs across the country come together
and collaborate for the greater good. Leaning on one another during the face of a pandemic, CIs
have been sharing formulations for hand sanitizer, designs, patterns, and specs for gowns, masks,
and other PPE, and an abundance of important information for DOCs combating this terrible virus.
These last few months attest that CI is a strong and vital community that shares information for the
greater good, as well as contributing to the overall mission of corrections agencies nationwide in
extraordinary times.
My staff and I are honored to work on behalf of all CI professionals and to help aid your progress,
even in the slightest way, in furthering your collective mission and goals. NCIA remains strong and
we look forward to better times ahead for all of us!
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Twice as bright ,
day or night.
*

Get the high performance you need with
3M™ High Definition License Plate
Sheeting Series 6700.
Make your plates easier to read, more
reflective and graphically stunning.
� More legible than traditional plates,

high definition license plate sheeting
can help law enforcement identify
vehicles at greater distances.
� Can be read 8% earlier than license

plates with beaded sheeting.
� The brighter and whiter sheeting

is more visible than 3M™ Beaded
License Plate Sheeting in low-light
conditions—improving road safety
by helping motorists see parked or
stalled vehicles.

Make the move to high definition
at 3M.com/HDLP.

3M is a trademark of 3M. © 3M 2020. All rights reserved.
*Based on observation from a following vehicle when measured at an observation angle of 0.2º and an entrance angle of -4º.
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COLLABORATION AMIDST COVID-19
CIS ARE ALL IN THIS TOGETHER

It was mid-March when an urgent call from CALPIA rang
into the NCIA office. Skipping the small talk, the question
was straightforward … how were other CIs adapting
their operations for the COVID-19 pandemic? Normally,
NCIA would respond to CALPIA’s question by surveying CI
Directors and publishing the results but in this situation,
it was clear that time was of the essence. CI, our country,
along with the entire world, was welcomed into the new,
uncertain viability of COVID-19.
The reality of this global pandemic meant CIs needed
critical information in real-time! And, as is the typical
response for our members, CIs were poised to share
information with their fellow CIs as they learned it. NCIA
hosted the first national conference call (which was one
of many) that same day, March 18th, focusing on the
immediate need for CI to produce hand sanitizer and
personal protective equipment (PPE).
While it was widely covered in the press about Corcraft’s
(NY) re-packaging of hand sanitizer, there were still
multiple questions around the actual production, mixing/
blending, and FDA approval, as well as sourcing chemicals
and alcohol. Only a few states had begun to examine
making utility masks, but most states on the conference
call were also being tasked by their governor to begin
making masks, gowns, and face shields. “Manufacturing

utility PPE at our facilities seemed like a logical solution,”
said Gayle Butler, Montana Correctional Enterprises (MCE)
Administrator. “We have knowledgeable staff, talented
inmate workers, and the overall ability to be versatile in
our operations.” Montana’s DOC ordered a 3-D printer in
March enabling their CI to craft face masks that use the
N95 filters.
Right:
Montana’s DOC
ordered a 3-D
printer in March
enabling their
CI to craft face
masks that use
the N95 filters.

CI Directors were eager to have subsquent conference
calls and share their resources, and NCIA was
obliged to be that conduit. In response to the critical
and immediate need for this information-sharing,
NCIA launched a special COVID-19 page for CI
directors on its Member Portal to house the volumes of
documents, web-links, designs/patterns/specs, and other
resources that were pouring in from directors across the
country. Talk about Community!
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OUR CI COMMUNITY
“When this pandemic started to hit our State, it was
extremely helpful having NCIA and all Correctional
Industries Directors sharing information and
resources,” said CALPIA General Manager Scott Walker.
“This was new territory for everyone and through
conference calls, texts, and emails with other states,
we all collaborated and helped each other.”
Every formulation, pattern, and web-link submitted
by each state was one less task for another state
to research—the collaboration and community
response of our CI members to unify and help one
another’s programs was staggering!
“Throughout CIs all over the country, and from every
level within, great ideas and positive thinking are
generating immeasurable motivation to rise above
this COVID challenge,” said Oregon Correctional
Enterprises (OCE) Administrator Ken Jeske. “These are
the days we look back to and remind ourselves that
we can overcome anything. By standing together, by
speaking up, sharing, and listening to each other, we
give each other the confidence that we are on a good
path and that others are facing the same obstacles
with solutions-based thinking.”
NCIA’s Member Portal became an immediate resource
for all directors across the country to access what
was being produced by CIs to battle the COVID-19
pandemic in real-time on a national level. “Our
collaborative efforts and resources not only helped
CIs ramp up their production of hand sanitizer and
PPE, but they also provided operational resources
with regards to social distancing in the shop, receiving
raw materials, and product liability”, Jeske added.
“These processes have shown us the new potential for
our agency in how we could be at the ready for future
events and could create new training opportunities
for extremely relevant jobs moving forward.”
The last couple of months have been uncharted
territory for Correctional Industries, but through
it all, the one thing we already knew about our CI
community remained clear and at the forefront—our
members are eager to work together as one entity
towards a common goal through collaboration and
information sharing. CI will survive this pandemic and
emerge stronger than before, and when that occurs
we will have each other to thank the most.
www.nationalcia.org		
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HOW CIs CAME TOGETHER &

COLLABORATED DURING THE PANDEMIC

the face
mask, apply second row of stitching – closest to the edge of the face
Whether it was two states sharing a pattern or another association learning
NCIA, here
a handful
of the
collaboration
stories
so far during
ay, thefrom
elastic
willare
bejust
always
fits
behind
the ears
without
flipping the corners
the COVID-19 pandemic:
pointy corner poking the face.

CALPIA & MARYLAND CORRECTIONAL ENTERPRISES
Below: Reusable cloth barrier mask

COLLABORATE ON MASK PRODUCTION

8”

4”

CALPIA started sewing reusable
cloth barrier masks on March
23rd and quickly ramped up
production to 10,000 masks per
day. CALPIA collaborated with
Maryland Correctional Enterprises
to develop a washable mask
suitable for usage by both facility
staff and incarcerated individuals.

QUESTIONS ABOUT HAND SANITIZER?
At the beginning of the pandemic,
many states had questions about hand
sanitizer. How to make it … where to
source chemicals and alcohol … is
FDA approval required … just to start.
Immediately CIs in MA, IA, NE, and CA
provided materials and documents that
answered these questions. With FDA
and WHO guidance to formulations and
production processed, these resources
helped many other states quickly ramp
up the production of hand sanitizer.

Above: Hand sanitizer
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OUR CI COMMUNITY

QUICKLY
LEARNING TO MAKE PPE

Below: Sneeze shield pattern

Prior to the pandemic, no state made utility
masks, gowns or face shields … now nearly
40 states manufacture some kind of PPE and
that number continues to grow. In what was
described by one CI director as 6 to 9 months of
product development boiled down to a couple
of days, states had to figure out how to make
the PPE, what materials to use and a host of
other questions. To the rescue were CIs such
as Oregon Corrections Enterprises, Washington
State Correctional Industries, Masscor,
Maryland Correctional Enterprises, Virginia
Correctional Enterprises and Utah Correctional
Industries who provided patterns, approval
guidelines, material lists and photos of the
production process.

NATIONAL SHERIFFS

ASSOCIATION C A L L I N G

A collaboration between the National Sheriff’s Association
(NSA) and NCIA came to fruition in Florida with the help
of PRIDE Enterprises President Jack Edgemon and Florida
Sheriff Association’s Executive Director Steve Casey.
Once Casey discovered PRIDE’s ability to produce
critically-needed hand sanitizer and PPE within their home
county in Florida, he asked Edgemon about working
with CIs on a national level to help county sheriffs nationwide. Edgemon picked up the phone and called NCIA
Executive Director Gina Honeycutt, and the collaboration
between associations was born. NCIA was happy to share
resources including a list of states that produced hand
sanitizer and PPE. Not only would this help counties and
cities during the pandemic, but hopefully open up future
opportunities for CI to provide other products and services.
Above: Sneeze shield

www.nationalcia.org		
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CI IN THE NEWS :

CORRECTIONAL INDUSTRIES
IN THE MEDIA

YOUR CI COMMUNITY NEWS!
NCIA is excited to show you the new CI in the News page on the
NCIA website! CI practitioners can use this resource to keep up
with what other CI’s are doing and also share your CI’s news stories.
Go there today to see how many CI’s are stepping up to
make essential materials and PPE for the COVID-19 pandemic.
Posted articles also address how CI’s are working with their
local governments, as well as CI collaborations and shared
resources. So stay connected and up to date with CI in the News!
Send your recent CI news stories to Rebecca Burr via email
(rburr@nationalcia.org) to get them posted.

A STITCH IN TIME SAVES LIVES
The State Emergency Operations Center asked if the Washington
Department of Corrections could help provide relief in the current
Personal Protective Equipment (PPE) shortage due to COVID-19. Coyote
Ridge Corrections Center textiles factory to this endeavor on, altered their
clothing garment production to producing over 500 protective gowns a
day with hopes to reach 2,100 gowns a day.

LOUISIANA INMATES ARE USING DONATED SUPPLIES
TO MAKE HAND SANITIZER AS CORONAVIRUS SPREADS
In St. Gabriel, at Elayn Hunt Correctional Center which is part of Prison
Enterprises division of the Louisiana Department of Corrections, incarcerated
individuals are mixing isopropyl alcohol, glycerol, hydrogen peroxide and water
in a 700-gallon polyethylene tank to make hand sanitizer. They are using a
formula developed by the World Health Organization and ingredients donated
by three manufacturers: ExxonMobil, Procter & Gamble and Solvay.

WV INMATES MAKING PROTECTIVE MASKS FOR
STATE AMID THE CORONAVIRUS PANDEMIC
In West Virginia the Lakin Correctional Center and the Denmar Correctional
Center have made more than 32,000 protective cloth face coverings amid
the coronavirus pandemic. Completing at least 1,000 each day, they were
able to provide nearly 8,000 masks to the National Guard. Over 1,000 masks
were donated and distributed between two local hospital and Homeland
Security and Emergency Management .
12 								
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We’re In This Together
As we all adjust to a new set of circumstances due to the COVID-19 outbreak, SanMar is
here to help. Our new resources page features tools, tips and best practices for you to use and
share as you adapt to today’s changing world. We’re here for you.

LEARN MORE ABOUT…
WORKING
FROM HOME

VIRTUAL
PRESENTATION TOOLS

COMMUNICATING
WITH CUSTOMERS

SELLING TOOLS

SOCIAL MEDIA
TIPS

ZOOM BACKGROUNDS

FOR TOOLS & RESOURCES VISIT

www.education.sanmar.com/covid-19-resources

www.nationalcia.org		
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CORRECTIONAL INDUSTRIES NETWORKING

COLLABORATING WITH JOINT VENTURE PARTNERS & THE NATIONAL GUARD
TO BOLSTER OUR COVID-19 RESPONSE
BY VICTOR MANZO, DEPUTY DIRECTOR OF OPERATIONS-SOUTHERN REGION, ICI
TIM MINNICK, DEPUTY DIRECTOR OF OPERATIONS-COMMISSARY & WAREHOUSE, ICI
MICHAEL PARKER, JOINT VENTURE MANAGER, INDIANA CORRECTIONAL INDUSTRIES
Described by many as a “bad movie or dream,” the
COVID-19 Coronavirus pandemic profoundly impacted
and arguably changed every aspect of the way of life in
our world, including the world of corrections.
As the fight against the pandemic started, mantras such
as “In This Together” and “Alone Together” became
‘battle cries’ while confronting the virus. Communication
and collaboration were cornerstones for implementing
actions to address the plethora of challenges COVID-19 was
causing. To that end, the National Correctional
Industries Association (NCIA) launched initiatives to assist
CIs in addressing the pandemic’s impact on correctional
facilities. The initiatives included conference calls,
sharing COVID-19 information on the NCIA website, and
conducting surveys about the types of health items
needed and determine what was available (e.g., hand
sanitizer, PPE). NCIA’s efforts lead Indiana Correctional
Industries’ (ICI) to discover other CIs that were developing
hand sanitizers and resource banks of information.
ICI’s communications with California Prison Industry
Authority (CALPIA), Iowa Prison Industries, Corcraft (New
York), and other CIs garnered valuable information
that paved the way for ICI to produce hand sanitizer.
NCIA’s leadership and collaboration enabled ICI to begin
producing hand sanitizer for the Indiana Department of
Correction (IDOC), taking just over three weeks from the
initial concept to daily production.

ICI SHIFTS GEARS
ICI had an integral role in the State of Indiana’s response
to the pandemic, especially for the 29,000 incarcerated
individuals that comprise Indiana’s correctional system.
ICI expeditiously shifted garment production at its
Miami Correctional Facility (MCF) garment operation
to manufacture face masks and protective gowns.
Production quickly reached 4,000 masks and 200 gowns
per day. Unfortunately, the urgency to provide these

Above: ICI produced and distributed 25,000 bottles
of Viroclean Hand Sanitizer to IDOC facilities and
other State agencies.

critical supplies quickly surpassed ICI’s production
capacity, even after adding extra shifts.
ICI adopted the mindset that “failure is not an option”
in order to meet the growing demand for masks,
gowns, and other supplies. When faced with MCF’s
capacity challenge, ICI approached one of its Joint
Venture (JV) partners, Raine, Inc., at the Wabash Valley
Correctional Facility with an inquiry to increase sewing
capacity. Raine, Inc. is a private sector sewing company
specializing in manufacturing nylon military field gear,
police duty gear, and other products. Raine, Inc.
immediately offered shop space, sewing machines,
and technical assistance. ICI then recruited volunteers
from IDOC’s Purposeful Living Units Serve (PLUS) dorm
to use Raine’s equipment. This new team began producing
an additional 1,000 face masks per day within 10 days of
commencing.
Continued on page 16
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OUR CI COMMUNITY

Innovative products.
Hands-on training.
Support you need.

PPG: your correctional industries coatings partner
As a proud member of the National Correctional Industries
Association, PPG has experience working with multiple correctional
shop facilities across several states. We offer not only a full range of
tough, durable PPG TRUEFINISH® pretreatment, liquid and powder
coatings, but also provide supplies, sundries, technical support,
application training and local service that keep your shop running
smoothly and efficiently.
To learn more, visit ppgtruefinish.com or call 1.866.PPG.TRUE.
The PPG Benefit
• Premium coatings and stains
from a global leader
• One-stop shopping for coatings,
supplies and sundries
• On-site, hands-on liquid and
powder product and application
training, including certification
for applicators
• Full, ongoing technical support
• Testing on your coated parts
performed at our facilities

• DATAPAQ® profiles to determine
if your oven is operating at peak
efficiency
• Training to teach your team how
to perform regular adhesion and
cure testing on coated parts
• Training and product/color
marketing collateral to help your
outside sales reps sell the value
of our coatings on your parts

The PPG Logo and PPG TrueFinish are registered trademarks and We protect and beautify the world is a trademark of PPG
Industries Ohio, Inc. Datapaq is a registered trademark of Fluke Corporation. ©2019 PPG Industries, Inc. All rights reserved.

www.nationalcia.org		
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Continued from page 14

Raine, Inc. again stepped up and helped when they
discovered there was a bottleneck cutting material at
Miami Correctional Facility (MCF). Raine, Inc. cut excess
material and sent it to MCF for final sewing to remove
the gridlock. ICI and its partners then were able to
manufacture more than 100,000 face masks, 6,000
protective gowns, 12,000 face shields, and 25,000
bottles of hand sanitizer. ICI distributed these supplies
to IDOC and the Indiana State Department of Health.

INDIANA NATIONAL GUARD
SAVES THE DAY
COVID-19 infections restricted the movement of
incarcerated individuals and prevented the processing
of their commissary, a coveted privilege and
influencing factor in maintaining facility safety and
security. Disruption of commissary delivery can cause
profound stress and anxiety within the incarcerated
individual population. ICI fulfills commissary for all
23 IDOC facilities and picks, packs, and ships more
than 3,000 orders a day at the ICI Central Warehouse
inside the Plainfield Correctional Facility. The
commissary operation requires the work of
approximately 150 incarcerated workers per day.
Despite extraordinary efforts to prevent the virus from
spreading inside the facility, it was not long before
commissary operations stopped due to the facility’s
suspension of incarcerated individuals’ movement and
quarantine.

Above: Indiana National Guard received assignments and
training during daily briefings.

IDOC and ICI addressed the commissary shutdown by
collaborating with the Indiana National Guard. Within
days of meeting and developing an action plan, the
Guard came to the rescue and provided over 130
Guardsmen to maintain ICI warehouse operations.
Commissary delivery was maintained and ICI trucks
continued to roll.
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OUR CI COMMUNITY

HEROES EVERYDAY
Recognizing staff for their important work and commitment is critical
to success. Without these men and women coming to work every
day, CI’s and correctional facilities would not be able to operate.
During the midst of the pandemic, IDOC expanded its community
outreach efforts. Indiana Correctional Industries created 4-by-8 foot
signs stating “Heroes Work Here”. The signs were placed near the
entrances of all IDOC facilities.
While the total return to pre-COVID “normal life’ may be unpredictable,
the dedication and commitment of those who work in the field
of corrections remain unwavering. Maybe a silver lining to the
pandemic is the increased display of appreciation and recognition of
all of the “essential personnel” in corrections who persevere to give
us another day of being safe, healthy, and secure.

Above: IDOC’s Purposeful Living Units
Serve (PLUS) sewing team produced
1,000 face masks per day.

www.nationalcia.org		
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CORRECTIONAL INDUSTRIES—

CREATING A POSITIVE IMPACT FOR

INCARCERATED INDIVIDUALS & COMMUNITIES

BY DELANA POWELL, REENTRY COORDINATOR, GEORGIA CORRECTIONAL INDUSTRIES
In February 2019, Georgia Correctional Industries
(GCI) decided to follow the lead of Utah Correctional
Industries (UCI) with their effort to provide much
needed backpacks for school-age children in their state.
GCI learned of UCI’s program because it was featured
in the National Correctional Industries Association
(NCIA) E-brief. The article resonated with GCI’s executive
management as a way for GCI to not only help fill a
void for individuals in the community, but as a way to
support GCI’s mission of “developing offenders’ job
skills needed for successful reentry into society.” This
project would also enhance the soft and hard skills of
the incarcerated individuals assigned to work in this
operation, as well as help develop the skills needed
to work as a team to accomplish a project of this type
and scope from conception to completion. This project
was far outside of their normal daily tasks and would
promote personal and professional growth. At first, a
small group of GCI staff was tasked with looking into the
possibility of GCI providing a similar product within
the state of Georgia. What started out as a small group,
with great ideas, turned into a much larger group with
grand ideas, well-defined plans, and innovative ways to
achieve the group’s goals.
With the full support of Georgia Department of
Correction (GDC) and through a combined effort
involving staff at GCI’s Administrative Office, as well as
staff and offenders at GCI manufacturing plants located
at Montgomery, Hancock, and Pulaski State Prisons,
GCI realized their goal of delivering a total of 500
backpacks to Georgia’s Division of Family and Children
Services (DFCS). Preliminary conversations with DFCS staff
validated the need for backpacks for children falling
under their care. While they had partners able to donate
school supplies, finding partners who could provide the
backpacks was a more difficult task. GCI was able to fill a
void and allowed DFCS, working with other community
partners, to fill each backpack with school supplies

before for distribution. The filled backpacks were then
distributed to school-age children in Georgia’s foster
care program at several back-to-school events in the
Metro Atlanta areas of Fulton and DeKalb counties in
time for the 2019 – 2020 school year. These areas were
identified by DFCS to be the greatest in need having
more than 900 children in their program.
Utah Correctional Industries and its staff proved
invaluable with their support. By providing a copy of
their pattern, bill of material (BOM), and information on
the vendor they used, UCI saved GCI significant time
during their development process. Utah Correctional
Industries even provided a sample backpack which
gave the staff and incarcerated individuals working
on this project something tangible to build from. The
project showed that the collaboration, networking, and
information sharing between GCI and UCI helped build
and strengthen each agency not only individually but
collectively as well. This is just one more example of the
benefits of networking and communicating information
across all of Correctional Industries.
Incarcerated individuals assigned to the GCI Garment
Plants at both Pulaski and Hancock State Prison who
wanted to work on the project had to complete a
voluntary participation waiver, as participation in the
project was completely voluntary. While less than 40
incarcerated individuals would ultimately work on this
project, all incarcerated individuals assigned at either
plant completed the waiver and requested to work on
the project. They wanted to be part of something that
would allow them to give back to Georgia communities.
This demonstrates the positive impact working within
a CI has on incarcerated individuals, allowing them to
develop a stronger work ethic, moral compass, as well
as a desire to give back to the communities they came
from and will one day go back to.
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The project logistics began to develop quickly when UCI’s
model backpack, along with its pattern, measurement
and bill of material, was sent to the GCI Garment Plant
at Pulaski State Prison. The process would involve
three GCI plants, GCI transportation unit and staff from
their administrative offices, and required numerous
discussions and collaborations from various areas
within GCI. In addition to internal communication, GCI
worked closely with GA DFCS to ensure that the finished
backpacks would meet the needs of the children who
would receive them.
From there, GCI was able to develop a pattern for the
backpacks they wanted to create. This process included
not only GCI staff, but also the incarcerated individuals
working in the plant. Between 15 and 20 incarcerated
individuals at the GCI Garment Plant worked on
the backpack project and were involved in the
development of a line system to ensure they would
be able to create quality backpacks in a relatively
short period of time. Having the sample, design, and
production information of what was already validated
Continued on page 20

Above: Judy Caulder, Pulaski Garment Plant Supervisor ll,
conducts quality control inspections as part of her role in
the project.

QUALITY PROGRAMS
IMPROVING FUTURES

See our website for our
complete line of
products & services

https://docservices.mo.gov/mve/
573-751-6663
800-392-8486
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as a successful product gave GCI staff and incarcerated
individuals at the various manufacturing operations the
opportunity to modify the design. Many of the staff and
incarcerated individuals working on this project have
school-aged children of their own which gave them
an insight as to the features that could be tweaked to
provide better performance in the school environment.
For example, increasing the loop size would allow the
packs to not only be hung on classroom hooks, but act
as a handled to carry them by in addition to the shoulder
straps. Adding a variety of different colors for the flaps
and stitching would help the children and parents to
more easily identify their pack among many others. GCI
management requested that everyone involved in the
process consider possible changes to the current design
for the future. Throughout the production process
additional changes were suggested by both staff and
incarcerated individuals. These suggestions have been
documented and will be included in the design for
future use. Encouraging both staff and incarcerated
individuals to contribute their ideas and concepts
builds self-esteem and confidence; this makes for
more engaged and productive individuals in the daily
operations of GCI.

MAKING THE BACKPACKS
The process began with tracing the patterns onto
the various fabrics and then cutting them out with a
power saw. Working with surplus fabric from the GCI
Upholstery Plant at Montgomery State Prison, as well as
GCI vendor donations, the colorful backpack flap pieces
were sewn together with straps attached and shipped
to the GCI Embroidery Plant at Hancock State Prison
where the GCI logo and the phrase “Excellence Drives
Success” was embroidered.
Once the embroidery was completed and the flaps were
returned to GCI Garment Plant at Pulaski State Prison,
the front and back straps were sewn on and the top

stitch was added to complete the bottom part of the
bag. Next, the flap was sewn together with the bottom
part of the bag and then the draw string was added
on. Lastly, the insides of the bags were checked for any
loose hanging threads that needed to be clipped and
then the backpacks were packaged (eighteen to a box),
put on a pallet, and loaded up for shipping.
Everything came together beautifully at the hands of
staff and incarcerated individuals at the GCI Garment
Plant at Pulaski State Prison, who usually spend their
days creating garments for GCI. But they said the force
behind this effort, to give back with GCI and GDC, made
the project extra special because they were helping
children in their own communities from inside the
prison. From the first cut of the patterned fabric to
the final snip of errant thread, and at every step in the
process in between, it was evident from the finished
goods that everyone put in their best effort.
“They jumped into doing it because the majority of them
have children,” said GCI Garment Plant Supervisor II,
Judy Caulder. “The children are going to benefit because
children are always in need of something. I think
backpacks are a good start for what we can do for them.”
Many of the incarcerated individuals who worked on
the project are also mothers. They say this assignment
was special to them because it was their chance to make
a positive difference for others. One incarcerated
individual who worked on the project said “My kids said
they were proud of me when I told them what I was
working on.”
“It is interesting because a lot of the moms in here … their
children are in DFCS or group homes or foster homes.
So, it’s exciting for them to potentially be helping their
child out,” explained another worker from the GCI
Garment Plant. “It helps them to be able to go through
the healing process to be able to help someone’s child,
even if it’s not their own.”
“We plan to grow this particular effort on an annual basis”
says Amy Pataluna, Deputy Executive Director of GCI,
“and to develop other community outreach projects. The
benefits go far beyond what we are able to provide to
those in Georgia communities.” Pataluna goes on to
explain. “This is just one more way that we are striving
to meet our vision of Positively Impacting the Lives of all
Georgians.”

Above: Each backpack is embroidered with the GCI
logo and the belief that “Excellence Drives Success”
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MICHAEL J. MOORE RETIRES
After 27 years with Louisiana Prison Enterprises, Michael J. Moore retired on June
1st. Moore was named Director of Louisiana Prison Enterprises (LPE) in 2009 and
had served in multiple management positions since 1993. During his tenure
with LPE, Moore faced many challenges including several natural disasters that
required moving shops to maintain production levels and he also oversaw the
major undertaking of moving LPE’s headquarters in 2019. Moore’s other major
accomplishments include the start-up of a Canteen Package Program,
implementation of Certified Treatment and Rehabilitation Program (CTRP)
credits for incarcerated individuals working in skilled trades, and the creation
of an apprenticeship program.
An active NCIA member, Moore served as NCIA Treasurer from 2017-2018 during
which time he improved NCIA’s investment performance and enhanced the
association’s financial growth and stability. Prior to his tenure as NCIA Treasurer, Moore was the Regional Appointee for
the South Central Region and also served on the NCIA Best Practices, Program Development, Awards, and Audit
Committees. His dedication to Correctional Industries and all of his accomplishments as LPE Director resulted in Moore
receiving the esteemed NCIA Rodli Award in 2019. A great friend, colleague, and mentor to so many— Michael Moore has
given and contributed MORE than NCIA could have ever asked for!

NCIA thanks Michael for his contributions to CI, and we wish him the best in his retirement!

NCIA WELCOMES
NEW MEMBERS

TEXAS DEPARTMENT OF CRIMINAL JUSTICE

Corporate

Contract Connections Inc.
Geographic Solutions
Global Precision Signage
Ink2Work, LLC
SteelSummit Holdings
ThinkEDU
Wave Optiks

Correctional Institution

FURNITURE METAL GRAPHICS GARMENT

VEHICLE WRAPS MODULAR

JANITORIAL SUPPLIES LEATHER GOODS

Windham School District

Practitioner
John Luke

www.nationalcia.org		

TCI.TEXAS.GOV
800-833-4302
TCI@TDCJ.TEXAS.GOV
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NEW DIRECTORS!

COLIN HOLT
H OLTHAUS,
HAUS, DIRECTOR,
KANSAS CORRECTIONAL INDUSTRIES (KCI)
Colin Holthaus was appointed Director of KCI on March 16, 2020. Holthaus has an Associate
in Arts from Dodge City Community College (2002) and a Bachelor of Science in Technology
degree from Pittsburg State University (2004). In 2009, Holthaus earned a Master’s in
Business Administration from Friends University, which ultimately led to him to Washburn
University School of Law, culminating with a Juris Doctorate (2013).
Holthaus has a unique background having worked on numerous warehouse and production
floors. His career started in 2013 at BNSF Railway working in strategic sourcing and supply.
He then branched out working for Frito Lay and the National Association of Trailer
Manufacturers. Holthaus quickly developed a passion for manufacturing goods, helping
businesses grow, and improving a part of the overall justice system. Currently residing
in the Kansas City Metro Area, he is most excited about working with the staff and their
private industry partners in Kansas, especially at Lansing Correctional Facility.

ROBERT LEON, DIRECTOR,
NEW MEXICO CORR
C ORRECTIONS
ECTIONS INDUSTRIES (NMCI)
Robert Leon was appointed Director of NMCI on March 2, 2020. Leon’s professional
carrier began at a private-sector printing business holding a variety of production
and managerial positions. It was in March of 1993 when Leon began working
in corrections for North Carolina Correction Enterprises (NCCE). Leon was appointed
as the Director of NCCE in August 2018 and has a total of 27 years of service to NCCE,
retiring in February 2020. He values moments working in corrections where he can
help incarcerated individuals acquire skills that will aid in a successful transition back to
their communities.
Leon is a graduate of the NIC/NCIA Correctional Industries Leadership Training and was
the 2012 NCIA Staff Award Recipient for the Southeast Region. He is most excited about
the opportunity to aid in the growth of New Mexico Corrections Industries through the
creation of more work and training opportunities for the incarcerated population in New
Mexico. He now resides in Santa Fe, New Mexico with his wife, Vivian, and their two
grown children, Jonathan and Emily.
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MARIA PETERSON, DIRECTOR,
		
UTAH CORRECTIONAL INDUSTRIES (UCI)
Maria Peterson was appointed Director of UCI in February 2020. Peterson started her career
in television news, working for small market television stations in Oregon and Alaska. In
2007, she moved to Washington state and worked as a communications consultant for the
Washington Department of Corrections (WADOC). Peterson worked at WADOC for 9 years,
focusing on employee engagement and communications, providing her opportunities
to share the story of CI with partners. In 2016, she moved to Utah to serve as the DOC’s
communications director and then moved to UCI as the Deputy Director in 2018.
Peterson believes Correctional Industries, more than any other single corrections division,
has the ability to influence an individual’s life in a direct way, reducing idleness and giving
a sense of purpose. She is most excited to work with the outstanding team of professionals
at Utah who take pride in their work and believe in UCI’s mission to change lives through
career development. Peterson is a single mom with two daughters, ages 6 and 8 years old,
and resides in Lehi, Utah with her mother, for whom she also cares for. She is a certified
High Fitness HIIT instructor and teaches classes to corrections staff and at a local gym
during her free time.
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NEVADA’S SILVER STATE INDUSTRIES TAKES
LEAD ROLE IN PPE FOR STATE
BY TERI VANCE, MARKETING COORDINATOR, SILVER STATE INDUSTRIES
When much of the world shut down in response to the
outbreak of the coronavirus, Silver State Industries – the
industrial arm of the Nevada Department of Corrections –
sprang into action, ultimately creating a statewide
partnership to fill the void in essential protective items.
“We are uniquely poised to respond to the changing
needs of our community,” said William Quenga, Deputy
Director of Prison Industries for the Nevada Department of
Corrections. “We have a nimble workforce that was able to
pivot to meet the specific demands presented by a global
crisis.”
In response to the national shortage of hand sanitizer, face
masks, and other personal protective equipment items,
Silver State Industries staff began researching ways to
produce them for essential workers in the state.
Matt Brown, the supervisor of the Silver State Industries
metal, mattress, and wood shops, took the lead in
coordinating operations across the state in producing
hand sanitizer, face masks, face shields, and gowns. “When
this idea was first brought to me by Deputy Director
Quenga, we dropped it into high gear, created a plan, and
responded with urgency,” said Brown. “When you see the
pandemic and shortages of goods for our first responders,
it makes us all want to take part in helping.”

Once production was in full swing, the department
entered into a partnership with the Nevada Division
of Emergency Management to provide the life-saving
equipment to the workers who needed it the most.
As of the end of April, the department has produced
63,395 masks, 12,500 gowns, 1,240 gallons of hand
sanitizer, and 1,482 face shields. Brown said, “it took a
concerted effort of prison industry workers to make it
happen.”
“The buy-in from all of our offender workers was great!” he
said. “Without their buy into the plan of action, we would
not have been able to hit the ground running as we did.
The workers were getting letters from their families who
heard about what we are doing and the positive feedback
made them feel even better about putting in the time and
effort to help.”
The incarcerated individuals said they were happy to
help in a time of need. “It’s the most rewarding thing I’ve
done in prison,” said Arnold Bertnick, an incarcerated
individual working for Silver State Industries. “Knowing
that I’ve done something that could help protect the
community, my family and my friends is a good feeling.”

Quenga and his staff collaborated with Correctional
Industries across the country in a conference call where
employees shared recipes for sanitizer, patterns for gowns
and masks, as well as tips for navigating the creation of
new industries with few resources and an approaching
deadline.
“It took us starting a whole new production line for hand
sanitizers and revamping current structure in our sewing
operations,” Brown said. “We started providing to those in
need within a week of sewing and two weeks of tooling
up and procuring raw materials on the hand sanitizer.”
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NCIA CONGRATULATES AND
WISHES A FOND FAREWELL TO

BECKY WARFIELD
NCIA congratulates Becky Warfield on the birth of
her third child! Becky has been the administrative
backbone for the NCIA National Office for the past five
years and has decided not to return to work after her
maternity leave. Becky will be greatly missed but we
wish her all the best in her future endeavors.

National Correctional Industries Association

Quality PPE supplies from

Wave PPE

2124 S. Garfield Road
Airway Heights, WA 99001

(Ph)866-790-8423; (Fax) 509-244-6604

3-Ply Disposable Face Masks
50 pcs per box; 40 box per carton
minimum order quantity* – 2
cartons
Item #
DFM100

$0.45/Mask

KN95 Face Mask
50 pcs. per box, 20 box per
carton; minimum order quantity –
2 cartons
Item #
DFM300

$2.26/Mask

Nitrile Disposable Gloves
2000 per carton; minimum
order quantity - 2 cartons
Item #
DGN100

$0.24/each

Disposable face shield
Eyeglass wearing style
300 per carton; minimum order
quantity – 1 carton
Item #
DFS100

OUR CI COMMUNITY
To Order
ppeorder@yccic.com

$2.95/each

3-Ply Disposable Face Masks
Sterilized; 50 pcs per box;
40 box per carton; minimum
order quantity – 2 cartons
Item #
DFM200

$0.59/Mask

Digital Non Contact
Thermometer
50 per carton; minimum order
quantity - 1 carton
Item #
DNT100

$58.00/unit

Vinyl Disposable Gloves
1000 per carton; minimum
order quantity - 4 cartons
Item #
DGV100

$0.17/each

Disposable face shield
Warp around band style
300 per carton; minimum
order quantity – 1 carton
Item #
DFS200

$2.45/each

High quality protection goggles
200 per carton; minimum order
quantity – 1 carton

Disposable hairnet
2000 per carton; minimum
order quantity – 1 carton

Item #
DPG100

Item #
DHN100

$3.57/each

Disposable protective suit
20 per carton; minimum order
quantity – 2 cartons
Item #
DPS100

$14.00/each

$0.11/each

Disposable protective suit plus
20 per carton; minimum order
quantity – 2 cartons
Item #
DPS200

$21.00/each

*Total amount of $10,000 per order for the same or different products on the catalog is required to qualify for the price and
regular delivery time which is 1-2 weeks from the date when order is received. Shipping price varies depending on methods
of shipping and will be quoted at the time of order confirmation. Prepayment or deposit may be required depends on the
www.nationalcia.org		
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products ordered. Various forms of payment options are available, including credit card, purchase order, check, wire transfer.
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BETTER TOGETHER

AN ODOC AND OCI COLLABORATION
BY LANCE WEST, COMMUNICATIONS SPECIALIST, OKLAHOMA DEPARTMENT OF CORRECTIONS
It’s a partnership born of a desire to give hope. The
Oklahoma Department of Corrections had an untapped,
institutionalized workforce and Oklahoma Correctional
Industries (OCI) had a vision.
OCI was established in its current form in the mid-1970s
with a three-pronged mission. The goal was to provide
marketable job skills to thousands of incarcerated
individuals in Oklahoma, reduce idleness, and to build
quality products at a reasonable price.
“These guys take such pride in their work.” OCI Coordinator
Joey Barnes said. “The inmates take it above and beyond
what someone in the real world does because it has their
stamp on it.”
OCI is directly under the umbrella of the Department of
Corrections. But until recently, much of their life-altering
work went unnoticed by the general public.

“There was a time when it was said that Oklahoma
Correctional Industries was the best-kept secret in
Oklahoma. With the help of ODOC Communications, we
are bringing forth like never before the benefits OCI can
bring to the state of Oklahoma,” said OCI Acting Director
Alex Lunn.
Perhaps OCI’s most valuable commodity is producing
well trained, exceptionally motivated incarcerated
individuals. Many are poised to become productive
citizens after incarceration.
“OCI has helped me a lot,” Clifford Webb, an incarcerated
individual said. “Before I got here I had very few
marketable skills. I couldn’t even type. Now I help with IT,
specializing in data mining and website development.”
OCI provides products and services to customers
throughout the state of Oklahoma. This year, OCI
Continued on page 28
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Learn Online With NCIA!

NCIA’s E-Learning Program is an online professional development platform tailored to the needs of
Correctional Industries professionals like you. Developed by subject matter experts in the field of CI, our
online courses aim to help you strengthen your skills, learn new ones, and discover new ways of thinking
about CI in disciplines including:

•
•
•
•
•
•
•

Post-Release Employment Services (NEW!)
Shop Finances (NEW!)
Dynamic Sales Teams
Soft Skills
Certified Technical Skills/Apprenticeships
Career Resource Centers
Inventory Management

•
•
•
•
•
•

Situational Awareness (NEW!)
Safety & Security
Operations Management
Marketing
Financial Self-Sufficiency
Managing the Workplace Environment

PACKAGE PRICING FOR YOUR CI AGENCY INCLUDES:
50 courses for $1,500
($30/course)

100 courses for $2,500
($25/course)

200 courses for $4,500
($22.50/course)

THE MORE YOU ORDER IN BULK, THE MORE YOUR AGENCY SAVES!
Contact memberservices@nationalcia.org or call 410-230-3972 for even deeper discounts!

Visit www.nationalcia.org/e-learning to take your first course!
www.nationalcia.org		
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completed two massive projects. Incarcerated
individuals helped build, upholster, and assemble
office furniture for other state agencies. OCI created
a video1 that highlighted this collaborative effort. OCI
has completed and finished many major projects
to be proud of, including the collaborative effort
highlighted in the video, amongst others with links to
visuals throughout the article.

arsenal of tools at Dick Conner Correctional Center
(DCCC) where incarcerated individuals receive cutting
edge training.
OCI administrators are always looking for new ways
to serve the agency’s needs while saving money for
Oklahoma taxpayers. This was evident last year when
OCI re-purposed an old trailer, helping it find new life by
transforming it into a usable kitchen for
ODOC, as featured in a video.3
And in times of crisis, the collaboration
between ODOC and OCI is potentially
life-saving. When COVID-19 began to
sweep across the nation, there was real
concern the virus might infiltrate our
facilities.
OCI employees began producing face
masks, disinfectants, and hand sanitizer
for staff and incarcerated individuals. Not
only did the swift action offer a layer of
protection inside our prisons, but it also
provided a level of assurance to the public,
as shown in a video.4
Most citizens had no idea of what goes on
behind the wire before OCI’s budding
relationship with the DOC. This coalition showcases
the rich source of revenue and training provided in
Correctional Industries.

Above: OCI workers building a future for OK, their families and themselves

“The partnership between ODOC and OCI allows us to
provide training and skill-sets to our inmates in a way
that is mutually beneficial. Profits over people, who
says you have to choose,” said ODOC Communications
Manager Justin Wolf.
While the OCI program is broad, it costs our taxpayers
absolutely nothing. OCI is entirely self-sufficient. Salaries
are paid with money earned through sales and services
rather than state funds.
Even the state-of-the-art equipment and materials are
purchased through these revenue streams. As a video2
shows, OCI recently added a new laser cutter to its

“It’s encouraging to see that so many incarcerated
individuals can help contribute back to society and
specifically many of our state agencies while learning
a valuable skill that they can take with them when
they leave,” Wolf said.
These agencies, together are building hope for
thousands of incarcerated men and women. And that’s
good news that deserves sharing. “As Oklahoma
Correctional Industries moves forward, the partnership
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we share with Oklahoma Department of
Corrections will help take us places and provide
opportunities we would have otherwise never
had,” Lunn said.

‘Better Together’ Endnotes and Video Links
1
2
3
4

www.nationalcia.org		

https://www.youtube.com/watch?v=XAsVq3nrN8s&feature=youtu.be
https://www.youtube.com/watch?v=wIodJ5Dqt3U&feature=youtu.be
https://www.youtube.com/watch?v=_YgAHv4cWDU&feature=youtu.be
https://www.youtube.com/watch?v=Pm5HzPeDszA&feature=youtu.be
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CORRECTIONAL INDUSTRIES WORK

TO
G
E
TH
E
R
IN THE FIGHT AGAINST COVID-19
BY MICHELE KANE, ASSISTANT GENERAL MANAGER, EXTERNAL AFFAIRS, CALPIA
STEPHANIE ERES, PUBLIC INFORMATION OFFICER, EXTERNAL AFFAIRS, CALPIA
When the novel coronavirus, COVID-19, began hitting
correctional systems nationwide, many Correctional
Industries immediately stepped in to provide solutions
helping stop the spread of the virus.

What type of emergency supplies were needed?
How could CI remain sustainable? As the list kept growing,
CI joined forces and shared ideas on how to come to the
aid of others during this emergency.

As the pandemic rapidly began to spread across the
country, CI directors, managers, and staff were faced
with a situation none had seen before, with many
questions needing quick answers. How could staff and
the incarcerated population stay safe and healthy?

“I have an overwhelming amount of admiration for how
folks came together and found viable solutions in this
time of crisis,” said Scott Walker, General Manager of
California Prison Industry Authority (CALPIA). “CALPIA
continues to benefit by learning from each other and

Below: Assistant Branch Manager Nicole Collins displays CALPIA’s masks and hand sanitizer.
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creating those best practices that can be used now and
in the future.”
With the assistance of the National Correctional
Industries Association (NCIA), CALPIA along with other
State Correctional Industries held conference calls,
exchanged emails, and collaborated on strategies
to produce emergency supplies.
“There is a need in California, just like everywhere, for
masks and hand sanitizer,” said CALPIA’s Assistant
Branch Manager, Nicole Collins. “It was amazing how
other states jumped in and shared their specifications
and designs. I would get phone calls at all hours from
other states who were trying to help or needed our
assistance and guidance producing emergency supplies.”
CALPIA developed cloth barrier masks and hand
sanitizer to be utilized by all staff and the incarcerated
population within the California Department of
Corrections and Rehabilitation.
“Just like private and public industries, we had to pivot
some of our existing programs to help produce these
masks and hand sanitizer, so we could contribute to
the response against COVID-19,” added Walker.
CALPIA started producing the masks at Mule Creek
State Prison (MCSP) on March 23, 2020, with production
expanding to CALPIA’s other Fabric Enterprises. In
addition to MCSP, the masks are now being produced
at the California Institution for Women, California
Men’s Colony, Sierra Conservation Center, Correctional
Training Facility, California Correctional Institution, and
Centinela State Prison.
Incarcerated individuals in the program say they have
a sense of pride while creating the masks. “What I do
could possibly save a life and that feels great during this
time,” said Danielle Johnson who works at the CALPIA
Fabric Enterprise at the California Institution for
Women. “It feels amazing to help as much as possible
and it truly makes you feel like you are helping society.”

The masks are made of 100 percent cotton twill and
elastic and have two layers. CALPIA collaborated with
Maryland Correctional Enterprises and Allina Health
to develop a suitable mask. By mid-April, CALPIA was
producing just over 20,000 masks daily.
The barrier masks are washable. In addition to CALPIA
laundering, the masks follow the California Code of
Regulations – Title 22 standards for laundry and hospital
linens, and include instructions on how to properly
wash them individually.
In addition to masks, CALPIA also started providing
hand sanitizer. Several CI’s, including CALPIA, shared
Continued on page 32
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Continued from page 31

information, and best practices on how to start this
production. CALPIA’s team worked with the California
Department of Public Health to acquire the necessary
licensing for relabeling, repackaging, and mixing.
“We passed the audit with flying colors, not one problem,”
added Walker. “From start to finish this process took
two weeks to deliver which is remarkable considering
it could take many months.”
The hand sanitizer is being made available to both
staff and incarcerated individuals at CDCR and CCHCS
facilities and locations. If CALPIA’s inventory exceeds
the needs of those two departments, CALPIA will
make the product available to other state agencies.
CALPIA delivered the initial batch of hand sanitizer to CD
CR locations on March 28, 2020. Additional deliveries
are taking place weekly.
Production of the materials is occurring at CALPIA’s
Chemical Enterprise located at the California State
Prison, Los Angeles County.
“Whether it is our Chemical, Fabric, Healthcare Facilities
Maintenance, Laundry, Transportation, Food Industries
or other mission-critical enterprises, CALPIA staff, and
the offender workers are responding big time and
I am in awe of their willingness to help during this
crisis,” added Walker. “We are definitely in this
together!”
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NCIA Webinars
Have you ever missed a Webinar, or wanted to review one you’ve already taken? Visit NCIA’s
Webinar Playback Library for training that spans your entire operation and all experience levels!

Shop/Plant Topics

These Webinars focus on a specific shop/plant with presentations from subject matter experts
providing case studies and specific examples on making your shop processes more efficient and
cost-effective.

Management Topics
Provide all your agency staff with management training and preparation for leadership roles!

Best Practice Series

This series provides new and experienced CI professionals with training where presenters drill down
into the specific Best Practice modules, giving you actual examples of best and promising practices
that you can use in your CI program.

Visit www.nationalcia.org/webinars for a complete list of available webinars!
www.nationalcia.org		
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CI PRODUCT SPOTLIGHT
New offerings from NCIA News advertisers!
3M™ HIGH DEFINITION LICENSE PLATE SHEETING

3M™ High Definition License Plate Sheeting Series 6700 provides high
definition legibility at short distances so law enforcement and drivers
can read plates faster. Series 6700 has a white background, which means
sharper-looking graphics and better plate aesthetics than traditional
beaded license plate material. Series 6700 sheeting with Dynamic
Security Script Technology can include a range of very secure,
tamper-resistant retroreflective security marks that can help authorities
assure authenticity, defend against counterfeiting, and provide production
traceability.

BAY PRODUCT

Throughout 2020 Bay Product will be introducing many exciting new
programs and products to our current offering. We are proud to introduce
several new Architectural Interior Wall and Space Division products.
Products including: Glass Walls, Solid Walls, Telescoping Glass Walls and
Freestanding or mounted Screens for public spaces. Please contact your
Bay Product partner for more detail.

CALIFORNIA PRISON INDUSTRY AUTHORITY
Our single-vision reading glasses assist with up-close vision and come in a
stylish black unisex frame. They are available in powers from +1.00 - +4.00.
More information is available at catalog.calpia.ca.gov.
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INTELLECTUAL TECHNOLOGY, INC.’S TOTAL
LICENSE PLATE SOLUTION

ITI’s new inkjet license plate printing technology and custom PRISM
monitoring software, puts correctional institutions in the driver’s seat.
Train your staff with transferable skills on modern technology to reduce
recidivism and increase visibility at the institutional and state levels with
complete real-time inventory and deliverables management. ITI’s License
Plate Solution allows you to DO MORE WITH LESS. www.iti4dmv.com.

JOHN R. WALD COMPANY, INC.

With an innovative tri-panel mesh backrest that provides custom back
and lumbar support and a lightweight design, Diffrient World is, like all of
Humanscale’s products, simple, beautiful and functional. Diffrient World
offers the ultimate user-friendly sitting experience.” Feature Humanscale’s
15 Year, 24/7 Warranty.

KEEFE GROUP

Partnering with ACI, Keefe Group opened a new 60,000 square foot Tucson
warehouse to employ Arizona DOC inmates. Inmates fulfill commissary
and care package orders, performing such tasks as item picking, inventory
replenishment, staging and shipping/receiving. The inmate workforce
processes nearly 120,000 orders a month.

MISSOURI VOCATIONAL ENTERPRISES

MVE makes consumable products to manage a wide variety of applications:
air filters, cartons, janitorial products, laundry products, kitchen products,
hospital-grade sanitizer, personal products, plastic bags and more. And
if you’re looking for “Environmentally Friendly” products, our Good Earth
lineup provides the “green” solution. Call 800-329-8486 or go to our
website: https://docservices.mo.gov/mve/.

www.nationalcia.org		
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CI PRODUC T SPOTLIGHT cont’d.
NIGHTINGALE CORPORATION

Nightingale manufactures a wide variety of leading edge office seating
products that compete with the best in our industry. We offer products
such as stacking, ergonomic task, management, executive, healthcare,
nesting, lounge, 24 hour and specialty seating. We look forward to helping
you with your seating program.

PPG TRUEFINISH

® INDUSTRIAL COATINGS

PPG is your correctional industries coatings partner. We offer not only a full
range of tough, durable PPG TRUEFINISH® pretreatment, liquid and powder
coatings, but also provide supplies, sundries, technical support, application
training, certification for your applicators and local service that keep your
shop running smoothly and efficiently.

SANMAR

DUTY-READY SNAG-PROOF TACTICAL POLOS
Designed for law enforcement, security and event staff, our CornerStone®
Select Snag-Proof Tactical Polos are durable powerhouses that fight
snags, moisture and odor. SanMar is a proud NCIA member. Contact us at
uniformingservices@sanmar.com or 800.346.3369 x5737.

36 								

National Correctional Industries Association

OUR CI COMMUNITY

TEXAS CORRECTIONAL INDUSTRIES

Texas Correctional industries produces a variety of case good office
furniture. Our Sam Houston Series (Pictured) is a classic series full of style.
The Stephen F. Austin series is a simple design suitable for all types of
office environments and the Designs In Wood series has just a touch of
something extra for those looking for something in-between plain and
more ornate.

UNION SUPPLY GROUP

Hispanic food items have always been popular in prison commissaries, and
Union Supply Group recently introduced three new Hispanic Comal meals:
Asado de Cerdo, Chilorio de Cerdo and Carne de Cerdo al Pastor. In addition,
we have added the all-time favorite Menudo Hispanic soup to round out
the product line. For those wanting some all American comfort food, try
our new Lyndel Dean’s Original Recipe Fried Chicken which is sure to be a
crowd pleaser! Call your Union Supply Group Account Manager for your free
samples today! For more information please contact: Debbi Drewry at
ddrewy@unionsupplygroup.com or visit www.unionsupplygroup.com.

WAVE PPE

Addressing the growing needs for quality personal protection equipment
(PPE), Wave PPE offers quality products at wholesale level quantity and
price, leveraging on our close connections with manufacturers and our
expertise in logistics. These supplies are sourced directly from factories
with rigors criteria and high standard of quality control, representing best
values.

WANT TO PROMOTE YOUR NEW PRODUCTS?
Contact Rebekah McWain at (410) 230-3972 or rebekah@nationalcia.org to reserve ad space and
your complimentary Product Spotlight listing in NCIA NEWS!

www.nationalcia.org		
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NCIA CORPORATE MEMBERS
Be recognized for actively supporting CI! Learn more at www.nationalcia.org/corporate-corner
Corporate Reentry Partners
hire formerly incarcerated individuals

Green Suppliers
provide green products/services

CORPORATE PLUS
3M
(651) 733-4040
www.mmm.com
Avalon Eyewear, Inc.
(201) 784-3377 x1206
www.avaloneyewear.com
CORPORATE

REENTRY
PARTNER

CORPORATE

REENTRY
PARTNER

Bay Product
(303) 962-6770
www.bayproduct.net
BHC, Inc.
(317) 923-3211 x3730
www.bhcinc.com

Braun, Inc.
(315) 475-3123
www.gabraun.com
Burch
(616) 698-2800
www.burchfabrics.com
CAPRI Optics/Menizzi
Eyewear
(800) 221-3544
www.caprioptics.com
Chestnut Ridge Foam, Inc.
(724) 537-9000 x265
www.chestnutridgefoam.com
CorrectPac
(800) 289-7725 /
(312) 226-0400
www.portionpaccorp.com
Dauphin
(973) 263-1100 x118
www.dauphin.com

CORPORATE
Henderson Sewing
Machine Co., Inc.
(800) 824-5113
www.hendersonsewing.com

Quality Metals, Inc.
(651) 645-5875
www.qualitymetalsinc.com

ActiveLED, Inc.
(512) 288-9080
www.activeled.com

Indiana Chair Frame
(336) 622-0121
www.icfnet.com

Safety Vision
(713) 929-1044
www.safetyvision.com/
prisoner-transport

Altex Solutions Group, LLC
(251) 504-4125
www.altexsolutionsgroup.com

Intellectual Technology, Inc.
(260) 459-8800
www.iti4dmv.com

SanMar
(206) 727-3200
www.sanmar.com

Interstate Narrow Fabrics, Inc. Standing Inovation
(336) 578-1037
(844) 746-3375
www.interstatenarrowfabrics.com www.standinginovation.com
John R. Wald Company
(814) 643-3908
www.jrwald.com
Keefe Group
(314) 301-3343
www.keefegroup.com
Maroon Group, LLC
(561) 995-0070
www.maroongrouphii.com
Mayer Fabrics, Inc.
(317) 267-2626
www.mayerfabrics.com

SyMed Corporation
(707) 255-3300
www.symedcorporation.com
The Change Companies
(888) 889-8866
www.changecompanies.net
CORPORATE

REENTRY
PARTNER

Union Supply Group
(310) 603-8899 x4670
www.unionsupply.com

VF Workwear
(615) 565-5000
www.horacesmall.com/ncia

OEI
(920) 468-2788
www.oei-inc.com
Plascon Work Programs
(231) 935-1580
www.plascongroup.com
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American & Efird LLC
(704) 951-2338
www.amefird.com
Atlantic Coast Cotton
(703) 753-7000 x9304
www.orderacc.com
Avery Dennison
1 (877) 214-0909
www.reflectives.averydennison.com
Bob Barker Company, Inc.
(919) 552-3431 x2174
www.bobbarker.com
Bruin Plastics Company, Inc.
(800) 556-7764
www.bruinplastics.com
Burlington Industries
(336) 379-2698
www.burlingtonfabrics.com
C.F. Stinson, LLC
(800) 841-6279
www.cfstinson.com
CA Specialities, Ltd.
(803) 581-5800
www.ca-specialities.com

National Correctional Industries Association

OUR CI COMMUNITY
CORPORATE (cont’d.)
California Chair, A CoMotion
LLC Company
(714) 944-4796
www.cachair.com
ChemTick Coated Fabrics, Inc.
(516) 997-0900
www.chemtick.com
Coats North America
(704) 617-8530
www.coats.com
Contract Connections Inc. (CCI)
(301) 937-7900
www.ccimd.com
Coville, Inc.
(336) 759-0115
www.covilleinc.com
DAF Products, Inc.
(800) 228-9837
www.dafproducts.com
Douglass Industries, Inc.
(609) 965-6030
www.douglassfabric.com
Dunlap Industries, Inc.
(800) 251-7214
www.dunlapworld.com

Geographic Solutions
(727) 786-7955
www.geographicsolutions.com

Milliken
(864) 503-2966
www.milliken.com

Global Precision Signage
(902) 406-74481
www.printandcutadasigns.com

Momentum Group
(949) 833-8886
www.memosamples.com

SteelSummit Holdings
(330) 760-7163
www.steelsummit.com
Sunburst Chemicals
(952) 884-3144
www.sunburstresults.com

Global Shop Solutions
(281) 681-1959
www.globalshopsolutions.com

New England Woodcraft
Tabb Textile Company, Inc.
(802) 247-8211
(334) 745-6762
www.newenglandwoodcraft.com www.tabbtextileinc.com

Grimco
(800) 542-9941
www.grimco.com

New York Weltex
(917) 678-8311

ThinkEDU
(469) 269-5920
www.thinkedu.com

Nightingale Corporation
(800) 363-8954
Tönnjes
www.nightingalechairs.com (440) 358-9488
www.utsch.com
NORIX Group, Inc.
Hart Specialties, Inc.
(630) 231-1331 x239
United Fabrics, Inc.
(800) 221-6966
www.norix.com
(856) 665-2040
www.newyorkeye.net
www.unitedfabrics.com
Orafol Americas Inc.
Herculite Products, Inc.
(860) 676-7100
VIA Seating
(717) 764-1192 x2257
www.orafolamericas.com
(800) 433-6614
www.herculite.com
www.viaseating.com
Parisian Knitting Mills LTD.
Hickory Brands, Inc.
(514) 457-2115
Vistar, A Division of PFG
(828) 514-0131
www.parisian-knitting.com
(303) 662-7349
www.hickorybrands.com
www.vistar.com
PPG Truefinish®
Industrial Shredders
Industrial Coatings
Wave Optiks
(330) 549-9960
(724) 742-5492
(800) 800-9495
www.industrialshredders.com www.ppgtruefinish.com
www.waveoptikseyewear.com
CORPORATE

Groz-Beckert USA, Inc.
(800) 431-2765
www.groz-beckert.com

REENTRY
PARTNER

CORPORATE

REENTRY
PARTNER

Dutch Design Ltd.
(330) 674-0836
www.dutchdesignltd.com
Epilog Laser
(303) 277-1188
www.epiloglaser.com
Ergonomic Comfort
Design, Inc.
(951) 277-1558
www.ecdonline.net
Fabric Supply Incorporated
(612) 588-0715
www.fabricsupply.com
Fibrix
(336) 210-3391
www.fibrix.com
Fulterer USA, Inc.
(410) 551-1102
www.fultererusa.com

www.nationalcia.org		

Ink2Work, LLC
(804) 412-5711
www.ink2work.com

Rochford Supply
(763) 447-6604
www.rochfordsupply.com

Ivars USA
(920) 459-0704
www.ivarsusa.com

Securus Technologies, Inc.
(972) 277-0778
www.securustechnologies.com

Knape and Vogt
(616) 295-8429
www.kv.com

ShopBot Tools, Inc.
(888) 680-4466
www.shopbottools.com

Lectra
(770) 422-8050
www.lectra.com

Spec-Tex, Inc.
(954) 796-7641
www.spectexinc.com

MasterWord Services
(866) 716-4999
www.masterword.com
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2021 National
Training Conference
April 12-15, 2021
Hyatt Regency Bellevue
on Seattle’s Eastside
Seattle, WA

NATIONAL
National
CORRECTIONAL
Correctional
Industries
INDUSTRIES
Association
ASSOCIATION

www.nationalcia.org

PROVIDING
SUCCESSFUL
OFFENDER
WORK, TRAINING
AND RE-ENTRY
OPPORTUNITIES
Partnering with
Correctional
Industries Across
the Nation

Let Us Help You Meet Your Mission
UNIONSUPPLYGROUP.COM

