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The National Correctional Industries Association (NCIA) is the only 
association solely dedicated to advancing the unique profession of Correctional 
Industries. For more than half a century, NCIA has operated as an international, 
non-profit professional organization of individuals, agencies and companies, 
both public and private, who are committed to:

Promoting excellence and credibility in the field of Correctional 
Industries through the professional development of its members

Increasing public awareness of the benefits of Correctional Industries 
as work/training programs funded in part or whole by the sale of 
goods, services and commodities produced by incarcerated individuals

Supporting innovation in and the development of work programs for 
incarcerated individuals

Promoting reentry and reducing recidivism by providing incarcerated 
individuals with real-world work experience that teaches transferable job 
skills, life skills and work ethic to prepare them for post-release reentry 
and employment

NCIA’s Mission Statement
The National Correctional Industries Association (NCIA) is an international 
nonprofit professional association whose mission is to promote excellence 
in Correctional Industries through professional development and innovative 
solutions that improve public safety, business operations and successful reentry. 

NCIA Members
NCIA members represent state Correctional Industry agencies, Federal Prison 
Industries and numerous county jail work programs, as well as private sector 
companies that work in partnership with Correctional Industries, both as 
suppliers/vendors and as partners in apprenticeship and work programs. 
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This issue of NCIA News features articles highlighting the many ways that CI's utilize and value the NCIA Directory, 
including how CI practitioners analyze the data and statistics in order to make business decisions, improve 
reentry programs, and explore new products and services to offer in the future. Keep reading to see how your 
fellow colleagues in CI utilize and value the NCIA Directory!

NOTE: Statements contained in NCIA News are the personal views of the authors and do not constitute NCIA policy unless so indicated. NCIA 
does not assume responsibility for the content of NCIA News as submitted by contributors.
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THE NCIA DIRECTORY: GETTING the MOST from this VALUABLE RESOURCE
PARTNERING WITH CORRECTIONAL INDUSTRIES

TO HELP BUILD LIVES, ONE JOB AT A TIME.

For more than 40 years, Keefe Group has been delivering innovative solutions and exceptional customer 
service to the corrections industry. We are proud to partner with Correctional Industries in their mission  
to help offenders develop marketable job skills, positive work ethic and better lives.

Because Keefe Group provides a wide variety of products and services to the corrections industry, we have  
many opportunities to develop custom inmate work programs. The possibilities are almost endless; if you 
have ideas, we’re happy to partner with you. Contact us today to learn how we can meet your needs.

keefegroup.com  •  800.325.8998

http://www.keefegroup.com
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It is hard to believe that just two years ago I was writing my first message as NCIA’s 
President. A lot has happened since then. When I look back, I am overwhelmed with 
all that we have accomplished and how we successfully maneuvered around so 
many obstacles. NCIA is an amazing organization, providing guidance and support 
for Correctional Industries Programs throughout the Nation. It is where profession-
als seek information, find networking opportunities, training and innovative ideas to 
expand their program offerings. It’s even more than that… like a family, we support 
each other in times of need, pick each other up when someone overlooks the ben-
efits we provide, and recognize one another when we are instrumental in providing 
opportunities for an individual’s success. 

I am extremely proud to be President of NCIA. This organization was able to navi-
gate through the pandemic, hosting not just one, but two, in-person conferences: 
Indianapolis, IN in September 2021 and Louisville, KY in April 2022. This was a huge 
accomplishment given there were only six months between the two conferences. 
Many organizations during this time were not able to survive. This is a true testimony 

to the foundation and support upon which NCIA is built and from which it will continue to grow.

NCIA has had our share of challenges over the past two years. With the dedication of our staff 
and commitment of the Executive Committee, we were able to navigate the storm and come out 
with a bright new future ahead of us. I am proud to announce that Amy Pataluna will be our New 
Executive Director for NCIA. I am certain Amy will continue to grow the association, providing stra-
tegic leadership solutions, explore new ways to enhance the membership experience and bring 
the practitioner’s experience to the national office. Please read more about Amy on page 13.

I am very pleased to announce that Jeremy Elder has accepted the position of President-Elect for 
the 2023-2024 term. We are very excited to have Jeremy’s expertise on the Executive Board. Please 
check out page 27 to read about all of the 2023-2024 Board of Directors for NCIA. We are blessed 
with having dedicated CI Practitioners volunteer for leadership roles within the Board and within 
their Regions. These are key positions that provide valuable insight and knowledge to the organiza-
tion. I definitely recommend getting involved with NCIA and it has made a tremendous difference 
in my life and so many others. 

I would like to bring focus to the information in this issue, ‘Tell us how you utilize and value your 
copy of the NCIA Directory!’ At the beginning of every year, CIs start to receive their copy of the 
NCIA Directory. Those CI practitioners who are lucky enough to receive a printed copy often report 
how they secure it, use it almost daily, and as the year goes on, show how the dog-eared corners, 
sticky-notes, page flags, and handwritten notes overtake this 150+ page publication. I am one of 
those practitioners. I find the directory an invaluable tool and cannot imagine not having it as a ref-
erence. If you have not had the pleasure of utilizing this directory, I recommend you check out this 
issue to discover all of its benefits; you will be glad you did!

As my term as President comes to an end, I have so many things to be thankful for—this has been 
one of the most rewarding experiences in my life. I am not going far; I will be assuming the role of 
Board Chair for the 2023-2024 term. The best part is Washington Correctional Industries is the host 
for the National Conference being held in Bellevue, WA. I hope to see all of you in April! •

PRESIDENT'S PRESIDENT'S MESSAGEMESSAGE

Danielle Armbruster 
President, NCIA
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• Competitive Pricing
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• Dedicated to Corrections
• Freezer/Refrigerated Fleet
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Vistar.com | JennyService-CSR@pfgc.com | MaximaCustomerService@pfgc.com
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A lot has happened with the National Office since the Fall Issue of NCIA News 
was published.   As you can see from the President’s Message on page 4, NCIA is 
pleased to welcome Amy Pataluna as the new Executive Director … along with 
this exciting announcement there have been many other accomplishments, 
including:

Opened Conference Registration for the 2023 National Training Conference

Conducted the Board of Directors election, with new Officers, At-Large 
Members and Regional Officers elected for 2023 – 2024

Presented well-attended Educational Webinars on Workforce Shortages 
and The Business Side of Food for members in August and October

Hosted the two-day Officer Transition Meeting at the NCIA National 
Office in Baltimore

         Promoted NCIA’s Regional and National Awards to the membership to
         support recognition of excellence in the field … please be on the lookout
        for the upcoming 2023 National Awards e-mail announcement 

Over the coming months, NCIA will be working on the following initiatives 
and projects to provide you with continued educational and networking 
opportunities:

The NCIA Directory will be sent to all Agency & Corporate Members

Webinars and other networking opportunities will be offered starting in 
January and will continue throughout the year

The NCIA staff will continue to work with the Western Region and the
host, Washington State Correctional Industries, on the 2023 National
Training Conference to be held in Bellevue, WA, April 24 – 27, 2023

As you can see, the National Office is always a busy place! The National Office 
remains committed to providing you with excellent member service—as always, 
please contact us if you have questions or need our assistance.

NATIONAL NATIONAL OFFICE OFFICE UPDATEUPDATE

As roads and vehicles change, one thing remains the same: the need for fast, effective identification of vehicles, 
safeguarded against counterfeiting or obscurity. With 3M’s complete, end-to-end vehicle registration solutions, government 
agencies and license plate converters can optimize processes, help to make law enforcement’s job easier and maintain 
revenue flow for infrastructure.

Your passport to better, safer roads.

Get your plates in shape at 3M.com/VehicleRegistration.
3M is a registered trademark of 3M. © 3M 2022. All rights reserved.



THE NCIA DIRECTORY: GETTING the MOST from this VALUABLE RESOURCECI WORKERS —CI WORKERS —  THEIR POSITIVE IMPACTTHEIR POSITIVE IMPACT

As roads and vehicles change, one thing remains the same: the need for fast, effective identification of vehicles, 
safeguarded against counterfeiting or obscurity. With 3M’s complete, end-to-end vehicle registration solutions, government 
agencies and license plate converters can optimize processes, help to make law enforcement’s job easier and maintain 
revenue flow for infrastructure.

Your passport to better, safer roads.

Get your plates in shape at 3M.com/VehicleRegistration.
3M is a registered trademark of 3M. © 3M 2022. All rights reserved.
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By: DeLana Bellville Powell, Reentry Coordinator, Georgia Correctional Industries 

As a professional in the field of 
Correctional Industries, one of my 
most trusted and often utilized 
tools is the NCIA Directory. It is convenient that it is available in both the printed 
and electronic form. I’d like to take this opportunity to thank each and every CI 
agency who strive to fully and accurately complete the annual survey questions. 
Having compiled this information for myself … from various parties … I know that 
it can sometimes be a challenge. However, the finished product makes my life so 
much easier. The information we provide is captured and compiled in a user-friendly 
format … one that you have right at your fingertips. 

THE NCIA DIRECTORY: GETTING the  
MOST from this VALUABLE RESOURCE

Akena Davis with GCI  
works with her printed  
copy of the NCIA Directory

A builder is only as good as 
their tools. This same adage 
can be said for every trade 
or profession … including 
those of us who work in CI!

Continued on page 10
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Having a hard copy of the NCIA Directory makes searching for information on 
individual CI’s, and for specific products or services, quick and easy. Looking for 
someone to provide information for a potential new operation? How about a CI 
that can provide a product or service for your organization? The Products and 
Services section of the NCIA Directory is the first stop in my search for information. 
Additionally, when traveling, it is convenient to be able to pack that hard copy—just 
in case I don’t have access to my laptop. 

Dwight Smith reviews 
recidivism rates with his 
electronic version of 
the NCIA Directory

Continued from page 8
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For more detailed or complex searches, including 
information on Certified Inmate Training Programs 
and Soft Skills, I much prefer the electronic copy of the 
Directory. Having the ability to electronically search 
the PDF version makes finding that specialty training 
a breeze. 

Once you have narrowed down which CI’s have the 
information, product or service, or training programs 
that you are interested in, the contact information is 
easily found in either the printed or electronic copy. 
Using this process has allowed me to gather infor-
mation on multiple occasions. In every instance, the 
CI’s that I’ve reached out to have been easy to work 
with and willing to provide the information needed. 

My most recent use of the NCIA Directory was to look 
for CI’s that operate both a package program and a 
commissary/canteen program. The first bit of informa-
tion I found, was that operating both programs isn’t 
done in very many CI’s. Once I narrowed down the CI’s 
that had the potential to provide me with answers to a 
series of questions on the topic, I began my outreach. 
Within a few days I had heard back from the majority 
of these organizations, compiled their responses, and 
provided the requested information to GCI’s Executive 
Management Team. 

CI’s looking to start up a new operation may not need 
to try and reinvent the wheel. In many cases, there 
are other CI’s who are already doing this type of work 

Continued on page 12

Making It Work 
Since 1924

High Productivity
Cost Effective
Superior Quality Images

John R. Wald Company, Inc.  www.jrwald.com  800-221-9253

http://www.nationalcia.org
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and the NCIA Directory can 
help find those states, as well 
as provide contact information 
for outreach. Once contact is 
made, most (if not all) CIs are willing 
to share their start-up process, includ-
ing challenges and whether or not they 
were able to overcome them. CIs will also 
discuss what they would do differently and 
how well the operation is doing now. Why not 
learn from the experience of others … save 
the time and resources by utilizing the NCIA 
Directory and benefit from others who have 
gone before you.

I’d also urge CIs who do find themselves in the 
position of starting an operation from scratch 
to please note the start-up process, what 
worked and what didn’t work, pros and cons, 
as well as a retrospective look at what may 
have been done differently in order to achieve 
better outcomes. This valuable knowledge 
might be sought after in the future from a CI 
leafing through the NCIA Directory looking 
for unique or ahead-of-the-curve operations.

The author’s printed copy of the NCIA 
Directory … ownership is  
clearly marked!

Again, a special THANK YOU to all of the CI’s who take 
the time to complete the annual directory survey. The 
time you put into providing this information has been 
invaluable to me on so many occasions. The more infor-
mation each CI provides generates a more reliable and 
accurate resource … something that benefits us all. •

Continued from page 11
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The Board of Directors and staff are excited to welcome Amy Pataluna as NCIA’s new 
Executive Director and leader of our National office team! Amy is certainly no stranger 
to our members--you all know her as an NCIA officer and Board member, and as 
the Deputy Executive Director for Georgia Correctional Industries (GCI). When Amy 
decided to be considered for the executive director position, it was clear this was 
the right decision for the association! Amy’s dual experience as both a Correctional 
Industries (CI) professional and an NCIA officer/board member gives her the unique 
combination of association knowledge and industry expertise that makes her the 
ideal person to take our association to the next level.

Amy’s background in CI has provided her with extensive experience managing 
different product lines, establishing pricing structures, product development and 
quality excellence. As GCI’s Deputy Executive Director, she approves financial bud-
gets, establishes operational standards, implements training modules and seeks 
opportunities to develop new products. Focused on her role in enhancing the lives of 
her team members, incarcerated individuals, customers, stakeholders and legislative 
officers, Amy searches for opportunities to allow team members and incarcerated 
individuals to take ownership in their daily activities and understand how that own-
ership impacts their lives. 

Beyond Amy’s CI experience, she is an active member of the National Association of 
Institutional Agribusiness (NAIA), as well as the Georgia Dietetic Association (GDA), 
Academy for Nutrition and Dietetics and Affiliates for Correctional Food Service 
Association (ACFSA) allowing her to stay abreast of emerging trends within these 
fields and their impact.

Amy will be starting as NCIA executive director in January. We know that her diverse 
and extensive experience, passion for CI and collaborative leadership style will pro-
vide exactly what our association needs to position NCIA for continued growth in 
the years to come! Welcome to the NCIA National Office Team, Amy! •

Amy Pataluna 
Executive Director, NCIA

NCIA Welcomes NCIA Welcomes Amy Pataluna!Amy Pataluna!

http://www.nationalcia.org
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EVERYONE BENEFITS from the  
NCIA DIRECTORY in WISCONSIN

By: Wes Ray, Director, Bureau of Correctional Enterprises

As the Director of Wisconsin’s Bureau of Correctional Enterprises (BCE), I am very 
aware of the value of NCIA’s Directory. As soon as I receive it, I dive right in to quickly 
see which of my peers has a team making products or delivering services that BCE 
needs to learn more about. When BCE began thinking about new dairy product 
packaging, I learned from the NCIA Directory that UNICOR had an agribusiness 
team at FCI Lompoc. The NCIA Directory provided the UNICOR team’s contact infor-
mation, and I was able to quickly connect and easily learn a great deal about how 
UNICOR packages its dairy products. I also found out about the suppliers for the 
packaging equipment, as well as the supplies BCE would need to make this kind 
of change. I’ve shared this example with other BCE staff of how the NCIA Directory 
is the best place to learn which of our CI peers works in a specific industry, learn 
more about the work they do, as well as the equipment and supplies they utilize.

I also use the NCIA Directory to know who is who in the CI market throughout the 
nation, and I encourage everyone at BCE to use the NCIA Directory to get in touch 
with peers when they might need to buy or inquire about common CI products. 
BCE teams also use the NCIA Directory to know who in other CIs to talk with about 
products and services used by other CIs. As a buyer and a seller, BCE finds suppliers 

and sales opportunities in the NCIA Directory. 
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2023 NCIA DIRECTORY  

Main Office

Wes Ray

(608) 240-5200

Accounting

Tie Fleming

(608) 240-5234

Agriculture

Corey Flier

(920) 324-2912

Customer Service

Jessica Wagner

(608) 240-5210

Human Resources

Wes Ray

(608) 240-5201

Manufacturing/ 

Operations

Wes Ray

(608) 240-5201

PIE Program

Wes Ray

(608) 240-5201

Public Information

Wes Ray

(608) 240-5201

Purchasing  

Bids/Contracts

Sandra Barg

(608) 240-5573

Quality

Jessica Wagner

(608) 240-5210

Reentry

Jessica Wagner

(608) 240-5210

Sales/Marketing

Steve Dongarra

(608) 240-5220

Corrections 

Kevin A. Carr 

Secretary 

Department of Corrections 

3099 East Washington Ave. 

PO Box 7925 

Madison, WI 53707 

kevin.carr@wisconsin.gov 

(608) 240-5000 

doc.wi.gov 

Years in Corrections: 4
Industries 

Wes Ray 

Director 

Bureau of Correctional Enterprises 

3099 East Washington Ave. 

PO Box 8990 

Madison, WI 53708 

wesley.ray@wisconsin.gov 

(608) 240-5201 

www.shopbce.com 

Years in Industries: 6
WISCONSIN

(continued on page 100)

Industry

Facility

City
Phone

Milk to be processed at Waupun Dairy

Oregon Farm

Oregon
(608) 835-5784

Milk to be processed at Waupun Dairy

Waupun Farm

Waupun
(920) 324-2912

Skim milk, ice cream, and sherbet

Waupun Dairy

Waupun
(920) 324-8771

Custom signs & safe space products designed, built and installed for 

building interiors & exteriors; parks, boat landings; ATV/UTV, trails  

of all types; sports facilities; vehicle wraps, etc.

Custom Signs

Stanley
(715) 644-3795

Signs used on highways, roads, streets & trails

Road & Trail Signs

Black River 

Falls

(715) 284-4550

Sale of refinished aluminum sign blanks and the service of removing 

sign sheeting for customers to reuse their sign blanks

Sign Hydrostripping

New Lisbon
(608) 562-7345

Printed products including single pages, pamphlets (flat or folded), 

brochures, books (spiral, stitch or glue binding), posters and stickers

Printing

Portage
(608) 742-9136

Wisconsin and tribal standard and customized license plates for 

automobiles, trucks, and motorcycles; novelty license plates

Metal Stamping

Waupun
(920) 324-7208

Metal fabrication and other products sold to complete furniture orders 

and meet other customer needs

Metal Fabrication

Waupun
(608) 240-5214

Seating products

Upholstery

Oregon
(608) 835-6038

Remodeled durable medical equipment (DME) and the service  

of remodeling customers' DME

Durable Medical Equipment 

Refurbishing

Redgranite
(920) 566-2200 

x2300

Product design, support and promotion services

Product Development Center
Oregon

(608) 835-3101 

x2625

Wide variety of consumable products including but not limited to copy 

& tissue papers, disposable food service items, motor oil & vehicle 

fluids, paper products, salts water softeners & for melting ice, cartons 

& card stock, can liners & institutional shoes

Badger State Logistics

Waupun
(920) 324-2691

Warehousing services; delivery and installation of BCE products

Industries Distribution Center
Waupun

(920) 324-6883

Disassemble computer CPUs and sell parts for scrap

Computer Recycling

Waupun
(920) 324-6883

Laundry services and linen rentals

Laundry Services

Oshkosh
(920) 231-4010

Institutional clothing, mattresses, pillows, sheets, towels, winter coats, 

embroidery and heat transfer application to clothing

Textiles & Embroidery

Green Bay
(920) 436-3318

Wood & systems furniture and other wood products

Wood Fabrication

Fox Lake
(920) 928-6923

Services for BCE workers in preparation for successful return to their 

families and communities

Transition Progam

Madison
(608) 240-5166

NATIONAL
CORRECTIONAL 
INDUSTRIES 
ASSOCIATION

WORKING  
on the Inside
SUCCEEDING  
on the Outside

2023  
DIRECTORY

NATIONAL  

CORRECTIONAL  

INDUSTRIES  

ASSOCIATION

NCIA Thanks CALPIA for  
Printing this Publication

www.nationalcia.org
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Sheryl Rickerman 
Furniture and  
Metal Stamping  
Superintendent 

Wisconsin’s Bureau of Correctional 
Enterprises (BCE) Furniture and 
Metal Stamping Superintendent, 
Sheryl Rickerman, uses the NCIA 

Directory to learn more about the correctional industries 
teams throughout North America making products like 
those produced by the teams she leads. With the variety of 
products across BCE’s three furniture industries, the NCIA 
Directory quickly steers Sheryl to the correct CI teams to 
learn about the materials and equipment used to make 
their products. 

Rickerman leads four industries within BCE. One of those 
teams makes Wisconsin and First Nation license plates 
and validation stickers. She uses the NCIA Directory to 
stay informed about new materials, equipment, and man-
ufacturing processes in this dynamic industry. With the 
diversity among these products across the country, the 
NCIA Directory lets her quickly know who to talk with about 
improving what this team makes now and getting in front 
of this industry’s next trends. 

Steve Dongarra 
Sales and Marketing Manager 

Wisconsin’s Bureau of Correctional 
Enterprises (BCE) Sales & Marketing 
Team uses the NCIA Directory to net-
work with other state CI team members. 
This helps our BCE Sales & Marketing 

Team learn what other state CI’s are doing that is working 
for them, and share ideas given the similarities with both 

See for yourself how  
other members of the  
BCE team utilize this  

valuable member resource.

Continued on page 16

http://www.nationalcia.org
https://tci.tdcj.texas.gov/
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business operations and mission. BCE can also use the 
Directory to better understand the different industries 
that each state is in, and the contacts that work in those 
industries. The directory overall is a great starting point to 
see and learn what other state CI’s are doing, and allows 
BCE Sales & Marketing to branch out and work with other 
state CI’s as needed.

Mark Hennessy 
Printing and Signs  
Superintendent 

Wisconsin’s Bureau of Correctional 
Enterprises (BCE) Printing and 
Sign Industries Superintendent, 
Mark Hennessy, has used and con-
tinues to use the NCIA Directory 

to reach out to CI peers when project support is needed.

Quite often, parallel operating circumstances exist across 
multiple CI’s, vendors, and customers. These parallel cir-
cumstances often open doors that may have otherwise 
been difficult to walk through. Recently, utilization of the 
NCIA Directory has helped BCE better understand how 
other CI’s cycle license plate validation stickers through 
their facilities. The transparency and collaboration with 
CI contacts is quite remarkable and the NCIA directory 
decreases the amount of time one would need to look for 
peer contacts using other routes.

Terry Ferstl 
Logistics and Services  
Superintendent 

Wisconsin’s Bureau of Correctional 
Enterprises (BCE) Logistics and 
Services Superintendent, Terry 
Ferstl, uses the NCIA Directory to 
learn more about products and 

services he is thinking to add to those BCE teams already 
sell. He recently used the NCIA Directory to learn which 
other CIs make and sell cleaning chemicals/products so he 
could learn and share more about this with a supervisor of 
a BCE warehouse team. 

Ferstl recently used the NCIA Directory to reach out to other 
NCIA Central Region CI directors to explore partnership 
opportunities. If that CI’s customers buy manual wheelchairs, 
BCE can sell high-quality refurbished wheelchairs so that CI 
can meet its customer’s needs. The NCIA Directory lets Ferstl 
build new relationships with other CIs. •

Continued from page 15
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Innovative products. 
Hands-on training.
Support you need.

PPG: your correctional industries coatings partner

As a proud member of the National Correctional Industries 
Association, PPG has experience working with multiple correctional 
shop facilities across several states. We offer not only a full range of 
tough, durable PPG pretreatment, liquid and powder coatings, but also 
provide supplies, sundries, technical support, application training and 
local service that keep your shop running smoothly and efficiently. 

To learn more, visit ppgtruefinish.com or call 1.866.774.8783.

NCIA News (8.5” x 10.5”)

• Premium coatings and stains 
from a global leader

• One-stop shopping for coatings, 
supplies and sundries

• On-site, hands-on liquid and 
powder product and application 
training, including certification 
for applicators

• Full, ongoing technical support
• Testing on your coated parts 

performed at our facilities

• DATAPAQ® profiles to determine 
if your oven is operating at peak 
efficiency

• Training to teach your team how 
to perform regular adhesion and 
cure testing on coated parts

• Training and product/color 
marketing collateral to help your 
outside sales reps sell the value 
of our coatings on your parts

The PPG Benefit

TF Correctional Ad_v3 04-20-21.indd   1TF Correctional Ad_v3 04-20-21.indd   1 4/20/21   1:23 PM4/20/21   1:23 PM

http://www.ppgtruefinish.com/Home.aspx
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Which Correctional Industries are financially stable across the coun-
try? What are best practices for implementing a new industry? Are we 
in-line with other CI’s with regards to our compensation for incarcerated 
individuals? Are there any new industries that might make sense for 
our state? Where does our state CI rank amongst other states? Which 

vendors should we work with? 

The NCIA DIRECTORY:  
An Important Resource  

for Arizona Correctional Industries
By: Thomas Brown, Executive Staff Assistant, Arizona Correctional Industries
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Continued on page 20

I wish I had someone to call for advice or guidance! Well, 
it turns out that I do have a resource right at my fingertips 
that either provides the answers or can tell me who to call 
for guidance … The NCIA Directory.

The NCIA Directory should be every correctional industry’s 
greatest resource. Much more than a traditional “directory,” 
this book contains invaluable contact and industry infor-
mation to help all CI’s prosper. 

In Arizona, we rely on the directory to help find answers 
for many challenging questions. The most earmarked 
and highlighted sections in our directory are the CI 
Best Practices, State Industry Profiles, and the Industry 
Data section. 

Gail Fenkell, Deputy Assistant Director, oversees the 
owned and operated industries of Arizona Correctional 
Industries (ACI). Constantly looking forward to expand 
and develop new opportunities, she has “worn out” her 
directory. 

“I utilize the model in the Best Practices section when 
I create new business plans for proposed industries. 
Understanding, addressing, and incorporating the differ-
ent components in the plan really help build a convincing 
case,” said Fenkell.

The State Industry Profiles contain a brief overview of 
each state’s CI … staff contact information, types of indus-
tries, as well as a financial snapshot of the organization. 

http://www.nationalcia.org
https://portionpac.com/solutions/correctpac/
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We use the State Industry Profiles for a 
variety of reasons. We look to see if a CI 
has industries in common with ACI, or 
if they are in an industry that we might 
like to pursue. And then the real magic 
begins … in that our shared mission 
and common goals create a wonderful 
opportunity to network and share ideas. 
If contemplating starting, invigorating, 
or sun-setting an industry, who better to 
reach out to than a fellow CI with expe-
rience in that area? “I’ve reached out to 
a number of Directors from other states 
to get advice and guidance on existing 
or new industry ideas and plans,” said 
Gail Fenkell.

And it’s not just at the Director level. 
The profile page lists employees in 
accounting, customer service, PIE, sales 
and marketing, etc. Our employees are 
encouraged to connect with their col-
leagues from other states to share best 
practices and collaborate on new ideas. 
Knowing there are other people who 
experience all of the same challenges 
we do really helps to provide those extra 
resources when facing the niche that 
Correctional Industries fills.

Tana Elliott, ACI’s Customer Service Manager reported 
that “we sometimes receive a call from a jail or agency 
outside of Arizona looking to purchase a product that ACI 
provides. They may have found ACI through a web search 
... we utilize the NCIA Directory to look up the CI in their 
state and give the caller the contact information. We're 
sure other state CI's do the same for ACI.” 

The Industry Data section aggregates all reported sta-
tistics from each CI and puts them in easy-to-read tables. 
These statistics are an excellent barometer for measuring 
up against other CIs. “We really like to look at the overall 
industry statistics to see where we rate – especially in areas 
like wage comparisons for incarcerated individuals, sales 
overview and distribution, and recidivism rates,” remarked 
Brian Radecki, CEO for Arizona Correctional Industries.

Tana Elliott, Customer Service Manager 
for ACI, fielding calls and answering  
questions using the NCIA Directory

Using the NCIA Directory has helped our organization 
in many ways. We use the CI Best Practices section to 
help formulate effective business plans for new industry 
proposals; we use the State Industry Profiles to see dif-
ferent states’ industries and to network and connect with 
colleagues; and we use the Industry Data section as a 
litmus test for the health of our state CI and the industry 
as a whole. •

Continued from page 19 NATIONAL
CORRECTIONAL 
INDUSTRIES 
ASSOCIATION
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NCIA’s E-Learning Program is an online professional development platform 
tailored to the needs of Correctional Industries professionals like you. 
Developed by subject matter experts in the field of CI, our online courses 
aim to help you strengthen your skills, learn new ones, and discover new 

ways of thinking about CI in disciplines including:

�Post-Release Employment  
Services (NEW!)

�Shop Finances (NEW!)
�Dynamic Sales Teams
�Soft Skills
�Certified Technical Skills/

Apprenticeships
�Career Resource Centers

��Inventory Management
�Situational Awareness (NEW!)
�Safety & Security
�Operations Management
�Marketing
�Financial Self-Sufficiency
��Managing the Workplace 

Environment

Package Pricing for Your CI Agency Includes:

50-99 courses for
$30.00/course

100-199 courses for
$25.00/course

200 plus courses for
$20.00/course

OUR CI COMMUNITYOUR CI COMMUNITY
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BETTER TOGETHER
Learn Online With NCIA 

Visit www.nationalcia.org/e-learning to take your irst course!

• Post-Release Employment Services (NEW!)
• Shop Finances (NEW!)
• Dynamic Sales Teams
• Soft Skills
• Certified Technical Skills/Apprenticeships
• Career Resource Centers
• Inventory Management

• Situational Awareness (NEW!)
• Safety & Security
• Operations Management
• Marketing
• Financial Self-Sufficiency
• Managing the Workplace Environment

NCIA’s E-Learning Program is an online professional development platform tailored to the needs of 
Correctional Industries professionals like you. Developed by subject matter experts in the field of CI, our 
online courses aim to help you strengthen your skills, learn new ones, and discover new ways of thinking 
about CI in disciplines including:

TTHHEE  MMOORREE  YYOOUU  OORRDDEERR  IINN  BBUULLKK,,  TTHHEE  MMOORREE  YYOOUURR  AAGGEENNCCYY  SSAAVVEESS!!
Contact rebekah@nationalcia.org or call 410-230-3972 for even deeper discounts. 

PACKAGE PRICING FOR YOUR CI AGENCY INCLUDES:

50 courses for $1,500 
($30/course)

100 courses for $2,500 
($25/course)

200 courses for $4,500 
($22.50/course)

Learn Online with NCIA

THE MORE YOU ORDER IN BULK, THE MORE YOUR AGENCY SAVES!
Contact Liz Myers at liz@nationalcia.org or 410-230-3972

Visit www.nationalcia.org/e-learning to take your first course!
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How I Utilize and Value My 
Copy of the NCIA DIRECTORY

By: Todd Cunnington, Assistant Director, Washington State Correctional Industries

FULL DISCLOSURE—three years ago when I 
moved into my role as Assistant Director at Washington 
State Correctional Industries (WACI), I found a copy of 
the NCIA Directory in my new office. I’d heard about the 
NCIA Directory and that it was a valuable tool used to gain 
knowledge and best practices when starting a new industry 
program, but I hadn’t had the opportunity or necessity to 
view it previously. As I glanced through it, I thought, “Oh, 
this is cool! It’s got a list of all the programs happening 
around the country. Look at some of the different business 
and training opportunities other industry programs are 
operating.” Then it sat on the corner of my desk with other 
items slowly stacking on top of it.

Enter March 2020. Suddenly many of us were requested by 
our respective DOCs to develop and supply PPE and related 
supplies for prison facilities within our states. The NCIA 
Directory was a great tool for finding contacts with other 
CI programs to start collaborations on protective gown and 
mask designs, inquire about material availability, and ask 
questions about venturing into the unknown and previ-
ously prohibited production of hand sanitizer. Having the 
information available during our COVID response saved us 
from hours of program and product research because who 
better to learn from and share best practices with than our 
peers in Correctional Industries. And honestly, sometimes 
having an ear of a fellow peer who could empathize with 
the struggles of essential operations and the impacts on 
our industry program was just as beneficial as the lessons 
learned and information shared.

Contacts and programming aren’t the only pieces of infor-
mation found in the annual NCIA Directory. The Industry 
Data section provides valuable insight into the similarities 
and differences between our industry programs. WACI 
has used this to research everything from the wages and 
incentives paid to incarcerated workers to the different 
legislative policies and rules followed by other states. 

Understanding the differences and similarities can be par-
ticularly useful prior to reaching out to other CIs regarding 
potential program expansion or partnerships. While we all 
have comparable goals and missions, the way we operate 
can vary drastically from state to state. 

As we slowly move beyond COVID, the NCIA Directory 
will continue to be an extremely valuable tool for WACI as 
we look to expand existing program opportunities and 
to start research for potential new businesses and train-
ing programs. Knowing what other states are doing is a 
great advantage and opportunity to explore new ideas 
to strengthen and grow our respective businesses. I’m 
building a network of peers and every interaction I’ve had 
with the peers I have reached out to over the past three 
years has been nothing but positive. Whether it’s during 
the frantic times of COVID and supply chain difficulties, or 
the digging out and moving forward phase we now find 
ourselves in, each interaction has been one of support and 
collaboration, and it all started with a quick glance at the 
NCIA Directory. •
 

Todd Cunnington  
consults the  

electronic version of  
the NCIA Directory
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Gown production 

Face shield production 

PPE Operations Developed by  
WACI with the  

Help of the NCIA Directory
 

http://www.nationalcia.org
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NEW ADMINISTRATOR 
Meet Oregon’s New Administrator — Melanie Doolin
Melanie Doolin was appointed as Administrator for Oregon Corrections Enterprises (OCE) 
in October. She had been the Acting OCE Administrator since March 2022. Doolin began her 
career with OCE in July 2018 as the Human Resources Manager. When the department even-
tually merged with Offender Services, she began managing operations for OCE employees 
and adults in custody (AICs). Doolin, came to OCE from the Wyoming Department of Health 
where she served as Administrator of the Office of Human Resources. In her 18-year tenure 

in Wyoming, she also worked for other state agencies such as the Wyoming Department of Corrections and the 
Wyoming State Engineers Office.

Doolin is excited to work in Correctional Industries with a mission of providing people work and training opportu-
nities to have a successful chance at reentry. She has extensive experience in state service and relationship building 
through her strong communication skills, and has a truthful and honest approach to solving problems. In her time 
at OCE, Doolin has provided HR functions for up to 112 employees and 1,500 AICs. She assisted with over $1.9M sav-
ings during the COVID-19 pandemic, maintained a successful partnership with labor and built relationships with 
other state agencies. OCE achieved its highest net revenue in its history under Doolin’s leadership as the Acting 
Administrator.

Doolin attended Sheridan College, and in 2014 she went back and attained her certified Public Manager 
Certification (CPM). She takes pride in her Hispanic heritage, and she is the first female Administrator for Oregon 
Corrections Enterprises. •

MISSION STATEMENT
Training Today for a Successful Tomorrow

Visit us at: docservices.mo.gov/mve/
573.751.6663 or 800.392.8486

Liquid De-icer is the true solution to fighting ice 
and snow. It is perfect for sidewalks, steps, 

loading docks, parking lots, etc… 

Eliminates the unsightly mess and residue that 
granular products leave behind. This formula is ready 
to use and is non-toxic, non-corrosive and will work to 

-25o. Apply liquid de-icer before a storm hits and it 
will provide up to 48 hours of residual protection!

GRN-660   4 gallons/case
GRN-661   55 gal drum  
GRN-662   15 gal drum  
GRN-663   5 gal drum  

F-525 1-gal pump up sprayer

Calcium Chloride 28% • Magnesium Chloride 3.5 %  
Sodium Chloride 1.5% • Urea 2%

Liquid De-icer & Anti-icer

READY TO USE!  
1 gal. covers approx. 

900-1000 sq. ft. 15 gal.

5 gal.

https://docservices.mo.gov/mve/
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NEW CI DIRECTOR 
New Director in Kansas — Rich O’Donnell
Rich O’Donnell joined Kansas Correctional Industries (KCI) as the Manufacturing Manager in 
2018. He was promoted to Deputy Director of Services in 2020 and promoted to Director in 
2022. O’Donnell has 34 years of correctional experience and has worked at the United States 
Disciplinary Barracks in Fort Leavenworth, KS (USMC), United States Penitentiary Leavenworth 
Kansas (BOP) and Lansing Correctional Facility (KDOC). While assigned at U.S.P. Leavenworth, 
O’Donnell held positions in correctional services and at UNICOR as a Quality Assurance 

Specialist and Manufacturing Supervisor of numerous manufacturing processes.

O’Donnell has spent his entire adult life in corrections. While working in the Federal Bureau of Prisons’ UNICOR fac-
tory at U.S.P. Leavenworth, he observed how the program made a difference among the incarcerated population. 
He saw how the program gave incarcerated individuals a goal to strive for success, and how it enhanced all aspects 
of the correctional environment. O’Donnell says that his entire career has been driven by “making a better place 
than when I arrived.” 

O’Donnell’s focus is to build and enhance positive relationships with leadership teams and employees through-
out the Kansas Department of Corrections, businesses throughout the state, other state agencies and residents 
throughout the state while helping programs at KCI grow … all while having a positive impact on all. In additional 
to an impressive 34 years of corrections experience, O’Donnell was born and raised in upstate New York, and he is 
a loyal New York Giants fan. •

VISIT: www.nationalcia.org/webinars  
to learn more and register! 

Mark Your 
Calendars  
for These 

UPCOMING  
2023 NCIA 
WEBINARS! 

JANUARY: Safety and Security  |  MAY: Wood Products

http://www.nationalcia.org
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Every two years, NCIA conducts an Officer Transition Meeting at the National Office in Baltimore.  
This important meeting is held over two days and provides a forum for the current Officers 
to work with the incoming Officers on planning for their upcoming, two-year term.

For the upcoming 2023–2024 term, the Officer Transition Meeting was held on November 
2–3, 2022, and over the two days there were productive discussions on the following:

2023–2024 Strategic Plan and Legislative Policy

2023 Committee Charges and Initiatives

Development of new CI Director Networking Sessions

2023 National Training Conference planning

Improving the member experience and determining strategies for increasing membership

As you can see, the Officers were hard at work over these two days and will continue over 
the course of the next two years to lead NCIA to greater heights!

OUR COMMITMENT TO QUALITY EDUCATION

iCONNECT TRAINING 
P.O. Box 900 | 6442 Route 242 East | Ellicottville, NY 14731 | 716.699.2031 | iConnectTraining.com

TU-206•  As an industry leader for years, 
iConnect Training provides 
the HVAC/R student with the 
knowledge and training for the 
safe and efficient operation of 
all types of systems. 

•  Years of experience and 
manufacturing excellence. 

•  Expert levels of training units, 
materials and customer service 
to correctional facilities across 
the United States.

TU-100

A Successful Officer Transition Meeting

https://iconnecttraining.com/
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Announcing the 
2023 NCIA Board of Directors

NCIA is please to present you with the  
officers and members of the 

2023 NCIA Board of Directors!

Board Chair: Danielle Armbruster (WA)

President: Bobby Lumpkin (TX)

President-Elect: Jeremy Elder (NE)

Vice President of Marketing: Maria Shirey (UT)

Vice President of Program Development: Dr. Anthony Vann (NC)

Treasurer: Wes Ray (WI)

Executive Director/Corporate Secretary: Amy Pataluna

At-Large Board Members:	
DeLana Bellville Powell (GA)	
Jimmy Bivens (TN)	
Paul Campbell (FPI)	
John Coleman (NC)	
Lindsey Ellison (IN)	
Gail Fenkell (AZ)	
Ann King (OH)	
Joseph Styles (NC)	

Executive Committee:

Regional Appointees to the Board:
Michele Kane (CA) Western Region	
Lloyd Arnold (IN) Central Region	
Russell Luthman (MA) Northeast Region	
Marie Vargo (VA) Southeast Region	
Richard Cooper (AR) South Central Region

ACA Representative to the Board:	
Stuart Hudson (OH)	

http://www.nationalcia.org
http://www.nationalcia.org
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APRIL 24 – 27 | BELLEVUE, WA
2023 NCIA NATIONAL TRAINING CONFERENCE

Mark your calendars and join us for NCIA’s 2023 
National Training Conference, where Correctional Indus-
tries professionals from across the US will meet to network 
and learn about the latest and greatest trends, practices 
and products in the field.

Join us in Bellevue on the Eastside of Seattle and expe-
rience the best professional development Correctional 
Industries has to offer– 

n �Discuss current issues and trends in CI with your 
peers at the CI Staff Roundtables 

n �Learn from CI experts and thought leaders in a series 
of educational workshops

n �Explore new products, services, clients and partners 

in the exhibit hall, state date, and vendor spotlight

For more information  
and to register, please go to: 

WWW.NATIONALCIA.ORG

https://www.nationalcia.org/
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Please join us as we recognize 
your peers  

APRIL 24 – 27 | BELLEVUE, WA
2023 NCIA NATIONAL TRAINING CONFERENCE

 Quality Products ★ Changed Lives ★ A Safer California

SPONSORS OF NCIA 2023
NCIA THANKS THE

PPG Commercial Coatings

http://www.nationalcia.org
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KEYNOTE ADDRESS
OPENING SESSION

Sponsored by:

MONDAY, APRIL 24, 2023 | 3:45 PM – 5:00 PM

Mariano Rivera
Major League Baseball Hall of Fame Pitcher, Philanthropist, and  
Presidential Medal of Freedom Recipient

Mariano Rivera is a Panamanian American professional baseball pitcher who 
played 19 seasons in Major League Baseball with the New York Yankees from 
1995-2013. 

A thirteen-time All Star and five-time World Series champion, he is MLB’s 
career leader in saves (652) and games finished (952). In addition to the 
numerous American League awards he won, he was inducted in the Baseball 
Hall of Fame in 2019, in his first year of eligibility, and was the first and only 
player to ever be elected unanimously by the Baseball Writer’s Association of 
America (BBWAA). 

Rivera is regarded as one of the most dominant relievers in major league 
history. Pitching with a longevity and consistency to the closer role he saved 
at least 25 games in 15 consecutive seasons and posted an ERA under 2.00 
in 11 seasons, both of which are records. Along with his signature cut fastball 
pitch, Rivera was known for his precise control, smooth pitching motion, and 
composure on the field. In 2013, the Yankees retired his uniform number 42; 
he was the last major league player to wear the number full-time, following its 
league-wide retirement in 1997 in honor of Jackie Robinson.

A devout Christian, he has been involved in charitable causes and the reli-
gious community through the Mariano Rivera Foundation. For his philanthropy, 
Rivera received the Presidential Medal of Freedom, the highest civilian award 
in the United States, in September 2019. He and his wife, Clara, have three 
sons and live in New York. 

“Mariano tells the  
story of a  

humble man of deep 
faith doing great  

things under  
enormous pressure.  
‘I am an imperfect 

man on an imperfect 
journey’… And what a 

journey it’s been.” 
— Steven V. Roberts 

Washington Post

Don’t miss this inspiring discussion as this baseball great talks about overcoming adversity 
and becoming a champion, not only in sports … but in life.



www.nationalcia.org		  	  31

THE NCIA DIRECTORY: GETTING the MOST from this VALUABLE RESOURCE

LEARN FROM THE BEST  
AT NCIA’S 2023 CONFERENCE WORKSHOPS

TUESDAY, APRIL 25 AND WEDNESDAY, APRIL 26
n �Best Practices for Commissary  

Operations in Washington State

n �Formerly Incarcerated Panel  
– Hear the Success Stories!

n ��Essential Skills for the Workforce  
Workbook … “How to Keep the Job”

n �The Effect of Prison Industry  
on Recidivism

n �Calculating Manufacturing Costs

n �Producing Custom Orders in  
Correctional Industries 

n �Training Opportunities Coming  
Full Circle

n �Successfully Integrating  
Your Website, E-Commerce  
& ERP System

n ��Introduction to Lean Manufacturing

n ��How Does Your Garden Grow? Addressing 
the Gaps in Reentry Training

n �Traveling the Frontier Behind the Wheel  
– How to Set Up a CDL Training Program

n ��Designing a Future – Graphic Design 
Training for Incarcerated Individuals

n �Transition Coordinators are the Key  
to Reentry

n �Auditing within Correctional Industries

n �Owning the Narrative: Leveraging  
Social Media to Alter the Perception  
of Correctional Industries

n ��Measuring the Relationship Between 
CSI Vocational Training and Recidivism 
Outcomes in New South Wales, Australia

WORKSHOPS
CONFERENCE

http://www.nationalcia.org
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MONDAY, APRIL 24, 2023 | 2:00 PM – 3:30 PM
At the NCIA 2023 National Training  
Conference, CI staff will have the 
opportunity to engage in roundtable 
discussions focused on individual 
industries and enterprise-wide issues. 
Prepare for a dynamic and informative 
conversation as CI practitioners from 
around the country share their insights 
into making great CI operations.

Share your experiences and learn 
from your peers in one of six round-
table discussions:

n Post-Release Employment

n License Plates

n Commissary

n �Awards, Recognition &  
Promotional Products

n Sales & Marketing
n Recruiting/Retaining Staff

Attendees will have the opportunity to participate in  
multiple roundtables – select roundtables will be repeated  
on Tuesday & Wednesday

Participation in the  
CI Staff Roundtables  

is limited to  
Correctional Industries  

practitioners. 

NEW FOR 2023! 

ROUNDTABLES & CONFERENCE APP
CI STAFF

NCIA’s popular conference innovation returns for 2023:
The Conference Smartphone APP! 

Its features will help all conference attendees create their own personalized  
conference experience.

n �Find real-time event information, including the conference agenda and 
announcements.

n �Make networking easy by using a search engine to find people, products, 
vendors and sessions.

n �Create a customizable list of people to meet, products to see and 
sessions to attend.

n �Locate exhibitors using the Exhibit Hall floor plan.

NATIONAL TRAINING  

CONFERENCE | BELLE
VUE
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Continued on page 34

ROUNDTABLES & CONFERENCE APP

Every year, NCIA makes a special effort to acknowledge individuals whose 
extraordinary skill and leadership in their respective programs improve 
Correctional Industries as a whole. Join your fellow CI professionals in 
recognizing the 2023 award winners for all their hard work and celebrate 
their achievements at the NCIA Awards Banquet.

AWARD CATEGORIES INCLUDE:

WEDNESDAY, APRIL 26, 2023 
RECEPTION 6:45 PM – 7:30 PM 
BANQUET 7:30 PM – 9:30 PM 

n Rodli Award

n Performance Excellence Award

n National Staff Award

n Regional Staff Awards 

n Honor Roll Staff Awards

BANQUET
AWARDS

http://www.nationalcia.org
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Thursday, April 27, 2023
Departure 8:00 AM | Return 12:00 PM

Join Washington State Correctional Industries (CI) as we tour and take an inside look into 

operations at the Monroe Correctional Complex (MCC). The complex houses up to 2,400 

adult males consisting of maximum, close, medium and minimum custody levels. The 

Washington State Reformatory opened in 1910, making it the second oldest operational 

prison in Washington state, behind the Washington State Penitentiary. Today, MCC is one 

large complex consisting of five separate facilities; the Washington State Reformatory Unit; 

the Special Offender Unit (opened 1980); the Twin Rivers Corrections Center (opened 

1984 and now known as the Twin Rivers Unit); and the Minimum Security Unit (opened 

in 1997). The Intensive Management Unit is a security level five facility and is the newest 

addition to the MCC (opened 2007).

Washington State CI operations at the MCC covers roughly 210,000 square feet of 

manufacturing and services floor space. Programs include bulk sales, commissary, food 

packages, food service, laundry, and monthly property packages. 

During the tour, you will have the opportunity to see one of Washington State CI’s largest 

commissaries serving the incarcerated population from seven facilities west of the 

Cascade Range.

Tour Registrants may be required to show proof of COVID vaccination.

Tour is subject to cancellation at the discretion of WA State Department of Corrections.

MONROE CORRECTIONAL COMPLEX
CI FACILITY TOUR
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A stay at the Hyatt Regency Bellevue places you in the 
heart of the Bellevue Collection, Bellevue’s local-to-
global shopping, dining, and entertainment complex. 

Be sure to also enjoy recreational amenities at the 
Hyatt Regency Bellevue including a health club and 
an indoor pool. The hotel also features complimentary 
wireless Internet access, concierge services, and gift 
shops. Self-parking is available onsite.

RESERVATIONS:
Online:  
https://www.hyatt.com/en-US/group-booking/BELLE/G-NTRC

NCIA conference attendees can make their hotel reservations  
online no later than March 27, 2023 in order to get the dis-
counted conference rate of $176 plus 14.5% tax/night. All 
reservations must be accompanied by a first night room deposit 
guaranteed with a major credit card.

Reservations must be made by March 27, 2023, in order to 
receive the NCIA Group Rate. After this date, rooms may not be 
available at the reduced rate, so you are strongly encouraged to 
make your room reservations early. Rooms are assigned on a  
first-come, first served basis.

CANCELLATION POLICY:
You may cancel your reservations within 48 hours prior  
to 11:59 PM local time the day of arrival. 

Check-in time is 4 PM. Check-out time is 12 NOON.

Hotel Parking: $10/day for self-parking

HYATT REGENCY BELLEVUE
900 Bellevue Way NE – Bellevue, WA 98004

GETTING THERE:
Taxi: Average Cost: $40– 50*

Airport taxis are stationed on the 3rd floor of the parking garage 
located on the north and south curb. For more information, please 
go to:  
www.portseattle.org/sea-tac/ground-transportation/taxis

Airport Rental Car

All rental car companies currently operating at Seattle-Tacoma  
International Airport (SEA) operate at an off-site rental car facil-
ity where dedicated shuttle buses transport passengers for free 
24-hour-a-day, 365 days a year. For more information, please go to:  
www.portseattle.org/sea-tac/ground-transportation/rental-car

Airport Rideshare Services: Uber & Lyft

Passengers can find the majority of app based rideshare pick-up 
areas in the 3rd floor of the on-site parking garage in parking 
rows G thru J in the orange and purple sections of the garage.  
For more information, please go to:  
www.portseattle.org/sea-tac/ground-transportation/app- 
based-rideshare

GPS Address: 900 Bellevue Way NE, Bellevue, WA 98004

* �Taxi, shuttle, and parking rates may vary and are subject to change.  
Gratuity is not included in price estimates.

INFORMATION
HOTEL 

http://www.nationalcia.org
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3M™
3M™ High Definition License 
Plate Sheeting Series 6700 pro-
vides high definition legibility at 
short distances so law enforce-

ment and drivers can read plates faster. Series 6700 has a white 
background, which means sharper-looking graphics and better 
plate aesthetics than traditional beaded license plate material. 
Series 6700 sheeting with Dynamic Security Script Technology 
can include a range of very secure, tamper-resistant retroreflective 
security marks that can help authorities assure authenticity, defend 
against counterfeiting, and provide production traceability.

Bay Product 
Introducing BPD Metal Filing 
and Storage. Exclusively for our 
Correctional Industry Partners. 
Introducing TITAN Metal Filing. 

Painted or unpainted Pedestals, Laterals, Verticals and Lockers. Now 
available through your Bay Product Team. Visit www.bayproduct.
net for more information. 

CALPIA
Pinnacle Desktop Converter —The 
Pinnacle desktop converter quickly con-
verts a fixed height desk to an active, 
height adjustable workstation. Featuring 

two platforms, one for a keyboard and mouse, and the other for a 
monitor or laptop—the Pinnacle moves all the workstation essentials 
in one fluid motion, stopping at any point along the way. For more 
information check out our store at CALPIA.CA.GOV

CorrectPac®+
The CorrectPac® Industries 
Program is a turnkey opportu-
nity to produce environmentally 
responsible, pre-measured clean-

ers with no upfront investment. From day one, a dedicated, local 
CorrectPac® representative works with your team to provide 
operational, strategic marketing and sales support to help build 
a profitable janitorial chemical business

John R. Wald
The DigiTag™ TriJet printer 
from John R. Wald is our lat-
est innovation in license plate 
printing technology, featuring 

high-resolution print output, roll-to-roll efficiency, and UV inkjet 
cost effectiveness. With a production output of up to 2000 plate 
images per hour, the TriJet is a perfect fit for every digital license 
plate production system.

Keefe Group
Partnering with ACI, Keefe Group 
operates a 60,000 square foot 
Tucson warehouse that employs 
Arizona DOC inmates. Inmates ful-

fill commissary and care package orders, performing such tasks 
as item picking, inventory replenishment, staging and shipping/
receiving. The inmate workforce processes nearly 120,000 
orders a month.

CI PRODUCT SPOTLIGHT

Want to Promote Your NEW Products?
Contact Liz Myers at 410.230.3972 OR liz@nationalcia.org to reserve your  

Product Spotlight listing in NCIA News!

https://bayproduct.net/
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Missouri Vocational
Enterprises
MVE produces a wide variety of quality- 
made consumable products: Air Filters, 
Cartons/Boxes, Janitorial Products, Laundry 
Products, Kitchen Products, Personal 
Products, Plastic Bags and more! In addi-

tion, we proudly provide environmentally friendly solutions as part 
of our Good Earth product lineup. Call 800.329.8486!

Nightingale
Nightingale manufactures a wide 
variety of leading edge office 
seating products that compete 
with the best in our industry. We 

offer products such as stacking, ergonomic task, conference, exec-
utive, healthcare, nesting, lounge, 24 hour and specialty seating. 
We look forward to helping you with your seating program.

Popular HVAC  
Training Units  
at correctional 
facilities around 
the USA!

iConnectTraining.com
716.699.2031 

TU-206  
Residential Training Unit

T R A I N I N G

North Park
Innovations Group 
iConnect® Training is the lead-
ing provider of HVAC/R (Heating, 
Ventilation, Air Conditioning, 
Refrigeration), electrical and BAS 

(Building Automation Systems) training units to the educational 
markets worldwide. We have specialized in designing and man-
ufacturing high-tech training and curriculum for the HVAC/R 
industry for over 40 years. Many of these training units are featured 
in correctional institutions all across the United States. Students 
get to see HVAC/R in action with these top-of-the-line trainers. 

PPG Commercial
Coatings
PPG is your correctional indus-
tries coatings partner. We offer 
not only a full range of tough, 

durable PPG pretreatment, liquid and powder coatings, but also 
provide supplies, sundries, technical support, application training, 
certification for your applicators and local service that keep your 
shop running smoothly and efficiently.

Texas Correctional
Industries
Texas Correctional industries 
produces a variety of garment 
and leather products. From jail 

clothes and towels to mattresses and leather gas and handcuff 
holders. We offer windbreakers and hats to sheets and socks. 

Union Supply
Group, Inc.
For 29 years, Union Supply 
Group has exclusively supplied 
the correctional industry with 

commissary goods and services. Union Supply Group divisions 
(Food Express USA, Union Supply Company) provide food and 
personal care products, apparel, footwear, electronics to correc-
tional commissaries. As a full service provider, our Union Supply 
Direct division provides creative family package programs as 
well as award-winning offender work, training, and post-release 
employment programs. Need us to run your commissary? Our 
Union Supply Commissary Solutions division will handle that. 
Union Supply Group guarantees that your entire commissary 
and direct to inmate needs will be satisfied from the best and 
friendliest staff in the industry.

Vistar/PFG
VISTAR Corrections, a 
division of Performance 
Food Group, is dedicated 
to serving the Correctional 

Industry. Our huge assortment of food and non-food products 
(including frozen and refrigerated), our national network of 24 
distribution centers, our company owned & operated fleet of 
temperature controlled trucks, and our team of account manag-
ers dedicated to your success, makes Vistar your go-to resource 
for the products you need, the value you expect, and the service 
you deserve.

http://www.nationalcia.org
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NCIA CORPORATE MEMBERS

3M™ 
(651) 733-4040 
www.mmm.com

Antaky Quilting
(323) 233-2500
antakyquilting.com

Barentz
(561) 995-0070
www.barentz-na.com/us

    CORPORATE
REENTRY
    PARTNER

Bay Product
(303) 962-6770
www.bayproduct.net

Braun, Inc. 
(315) 475-3123 
www.gabraun.com

Burch
(616) 698-2800
www.burchfabrics.com

CAPRI Optics/Menizzi Eyewear
(800) 221-3544 
www.caprioptics.com
 
Chestnut Ridge Foam, Inc. 
(724) 537-9000 x265
www.chestnutridgefoam.com

CorrectPac
(800) 289-7725 
(312) 226-0400

www.portionpaccorp.com

Dauphin
(973) 263-1100 x118 
www.dauphin.com

Henderson Sewing Machine Co., Inc.
(800) 824-5113 
www.hendersonsewing.com

Intellectual Technology, Inc.
(260) 459-8800
www.iti4dmv.com

John R. Wald Company
(814) 643-3908 
www.jrwald.com

Jupiter Aluminum
(219) 933-2712
www.jupiteraluminum.com

Keefe Group 
(314) 301-3343 
www.keefegroup.com

Mayer Fabrics, Inc.
(317) 267-2626 
www.mayerfabrics.com

Newton Desks
(844) 746-3375
www.newtondesks.com

North Park Innovations Group
(716) 699-2031
www.iconnecttraining.com

OEI
(920) 468-2788
www.oei-inc.com 

Plascon Work Programs
(231) 935-1580
www.plascongroup.com 

Quality Metals, Inc. 
(651) 645-5875 
www.qualitymetalsinc.com

SanMar 
(206) 727-3200 
www.sanmar.com

The Change Companies
(888) 889-8866 
www.changecompanies.net

    CORPORATE
REENTRY
    PARTNER

Union Supply Group
(310) 603-8899 x4670
www.unionsupply.com

VIRCO, Inc.
(800) 448-4726
www.virco.com

Workwear Outfitters
(615) 565-5000
www.theworkwearoutfitters.com

CORPORATE PLUS

Be recognized for actively supporting CI! Learn more at www.nationalcia.org/corporate-corner

Corporate Reentry Partners  
(hire formerly incarcerated individuals)

Green Suppliers  
(provide green products/services)

    CORPORATE
REENTRY
    PARTNER

https://antakyquilting.com/
https://caprioptics.com/


www.nationalcia.org	  39

THE NCIA DIRECTORY: GETTING the MOST from this VALUABLE RESOURCE

SUPPORTINGSUPPORTING LEADERSHIP TRANSITIONSLEADERSHIP TRANSITIONS

www.nationalcia.org 35

American & Efird LLC
(704) 951-2338
www.amefird.com

Arrow Chemical Products
(313) 237-0277
www.arrowchemicalproducts.
com

Avery Dennison 
(877) 214-0909
www.reflectives.averydennison.
com

ChemTick Coated Fabrics, Inc.
(516) 997-0900
www.chemtick.com

ConSet
(800) 293-9051
www.conset.us

Coville, Inc.
(336) 759-0115
www.covilleinc.com

DAF Products, Inc. 
(800) 228-9837
www.dafproducts.com

Douglass Industries, Inc.
(609) 965-6030
www.douglassfabric.com

Dunlap Industries, Inc. 
(800) 251-7214
www.dunlapworld.com

CORPORATE

Element Ergo LLC
(503) 719-2035
www.elementcontract.com

Ergonomic Comfort  
Design Inc. 
(951) 277-1558
www.ecdonline.net

Fibrix
(336) 210-3391
www.fibrix.com

FlexTex, Inc. 
(561) 789-8490
www.flextexinc.com

Fulterer USA, Inc. 
(336) 404-8224
www.fultererusa.com

Geographic Solutions 
(727) 786-7955
www.geographicsolutions.com

Global Shop Solutions 
(281) 681-1959
www.globalshopsolutions.com

Grimco
(800) 542-9941
www.grimco.com

Herculite Products, Inc.
(717) 764-1192 x2257
www.herculite.com

Ink2Work, LLC 
(804) 412-5711 

Ivars USA 
(920) 459-0704
www.ivarsusa.com

Johnson Plastics Plus
(800) 869-7800
www.jpplus.com

MDSolutions, Inc.
(614) 873-2222
www.md-signs.com

Momentum Group
(949) 833-8886
www.memosamples.com

New England Woodcraft
(802) 247-8211
www.newenglandwoodcraft.
com

New York Eye 
(800) 221-6966
www.newyorkeye.net

    CORPORATE
REENTRY
    PARTNER

Nightingale Corporation 
(800) 363-8954
www.nightingalechairs.
com

Orafol Americas Inc. 
(860) 676-7100
www.orafolamericas.com

PLANLED
(206) 453-3112
www.planled.com

PPG Commercial Coatings
(724) 742-5492
www.ppgtruefinish.com

Spec-Tex, Inc. 
(954) 796-7641
www.spectexinc.com

Tabb Textile Company, Inc.
(334) 745-6762
www.tabbtextileinc.com

The Embroidery Coach 
(607) 422-4691
TheEmbroideryCoach.com

The Lucky Needle
(415) 246-3431
www.TheLuckyNeedle.com

Tönnjes 
(440) 358-9488
www.tonnjes.com

Transmacro Amenities
(281) 460-0926
www.transmacroamenities.
com

Victory Supply
(888) 376-1205
www.victorysupplyinc.com

Vistar, A Division of PFG 
(303) 662-7349
www.vistar.com

www.ink4work.org

http://www.nationalcia.org
https://arrowchemicalproducts.com/
https://reflectives.averydennison.com/en/home.html
http://www.dafproducts.com/
https://dunlapworld.com/
https://ecdergo.com/
http://www.fultererusa.com/
https://newenglandwoodcraft.com/
https://www.nightingalechairs.com/
https://theembroiderycoach.com/
https://theluckyneedle.com/
https://www.toennjes.com/en/
https://transmacroamenities.com/
https://www.ink4work.org/
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NCIA 2023 NATIONAL  
TRAINING CONFERENCE

For more INFORMATION and to REGISTER, please go to  
www.nationalcia.org



CALIFORNIA PRISON INDUSTRY AUTHORITY
560 E Natoma Street, Folsom, CA 95630
calpia.ca.gov

FOLLOW CALPIA 
ON SOCIAL MEDIA

Former graduates of CALPIA attended a recent graduation 
and showed their support for the job training programs 
that helped launch their careers

BILLY PHAM 
returned home in 2006 and 
owns Phamarine Commercial 
Diving Service in Long Beach 
and employs 20 including three 
formerly incarcerated.

RUBEN MINJAREZ 
returned home in 2009 and is 
a Superintendent/Project 
Manager for American Marine 
Corporation in Los Angeles.

TIMOTHY JACKSON 
returned home in 2017 and 
is the CEO/Founder of Quality 
Touch Cleaning Systems in 
Southern California.

KENYATTA KALISANA 
returned home in 2008 and started 
working as an offshore diver in 
California and the Gulf of Mexico.  
Kalisana is now the Commercial 
Diving Instructor for CALPIA.  



Providing Clothing, Shoes & 
Electronic Commissary Products

Providing Food & Personal Care 
Commissary Products

Providing Full Service Family 
Inmate Package Programs

Providing Full Service, Automated, End-
To-End Integrated Commissary Solutions

UNIONSUPPLYGROUP.COM

PARTNERING WITH CORRECTIONAL FACILITIES 
FOR OVER 30 YEARS

• SMALL COMPANY VALUES • INNOVATIVE PRODUCTS • G
REAT SER

VIC
E

WE ARE HERE FOR

WE ARE HERE FOR


